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REGULATIONS ON THE PROVISION OF SERVICES BY XETA DIRECT
PEI'JIAMEHT HAJAHHA ITOCJIYT XETA DIRECT

This document was prepared in two languages: English and Ukraine. In case of any discrepancies English

version will prevail.

Basic information about Xeta Direct

Company name and address

Xeta Direct Ltd, with its registered office
(hereinafter referred to as “Xeta Direct”), in 2nd
Floor, Transpacific Haus, Lini Highway. P.O. Box
257, PORT VILA, Republic of Vanuatu.

Authorisation

Xeta Direct is authorized and regulated by the
Vanuatu Financial Services Commission (License
no. 14652), Dealers In Securities (Licensing) Act of
2006 and other effective laws of the Republic of
Vanuatu.

Supervision

Xeta Direct is supervised by the Vanuatu Financial
Services Commission (VFSC).

Financial services

The Client shall be entitled to conclude with Xeta
Direct Transactions on the following Financial
Instruments:

Contracts For Differences (CFD), which value
depends on securities, securities baskets, stock
exchange indices and other indices, futures,
currencies and  commodities  (Underlying
Instruments);

Website, Languages and

Communication

Means of

Website: www.xdirect.ua
Languages: English and Russian

OcHoBHa iHpopmauia npo Xeta Direct

Ha3ea komnaHii ma adpeca

Xeta Direct Ltd mae topuamnuHy agpecy: 2nd Floor,
Transpacific Haus, Lini Highway. P.O. Box 257,
PORT VILA, Republic of Vanuatu.

Perynsauia

Xeta Direct aie Ha niacTasi 3aKOHY NPO LiHHI
nanepu 2006 Ta iHWMX YUHHUX 3aKOHIB Pecnybnikn
BaHyaTy, a TaKoX Ha niacTtasi niueHsii Ne14652,
BuaaHoi Komicieto 3 diHaHcoBux Mocayr
Pecny6niku BaHyary.

KoHTponb

Xeta Direct KoHTponO€ETbCA Komicieto 3 piHaHCOBUX
nocnyr Pecnyb6niku BaHyaTy.

®iHaHcoBi nocnyru

KnieHT mae npaso yknagaTtu 3 Xeta Direct Yroau 3a
HacTynHMMKM PiHaHCOBUMM IHCTPYyMeEHTamu:
KoHTpaKTu Ha KypcoBy pisHuuto (CFD), BapTicTb
AKMX 3aCHOBaHa Ha LiHHMX nanepax, GoHA0BMX Ta
iHWKX iHaeKcax, ¢'tovepcax, BantoTax Ta TOBapax
(ba3oBi IHCTpyMeHTH);

Be6-caiiT, moBM Ta 3acobu 3B'A3KY

Beb-caiT: www.xdirect.ua
MoBu: aHriCcbKa, YKpaiHCbKa
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Communication: telephone, e-mail, online
communication.

Contact: contact address
website

www.xdirect.ua

is available on the

Client’s assets protection.

Xeta Direct attaches great value to protection of
Client’s assets accumulated on the accounts kept
by Xeta Direct. The funds of the Clients are kept
only in reputable banks and electronic payment
systems. Xeta Direct each year shall evaluate the
solvency of institutions, where the funds of the
Client are kept. On this basis Xeta Direct shall
decide to continue or cease the cooperation with a
given institution.

Conflict of interests

There is a conflict of interests between Xeta Direct
and the Client consisting in fact that Xeta Direct is
a second party of Transaction which is concluded
by the Client. For the purpose of counteracting the
conflict of interests, Xeta Direct shall undertake
appropriate measures set forth in Chapter 16 of
the Regulations.

Basic principles governing the processing of
complaints

The Client shall have the right to report to Xeta
Direct any inaccuracy or irregularity in the services
provided by Xeta Direct, both in the cases of
technical nature and in the cases of improper
behaviour of Xeta Direct employees. The Client
may submit comments and complaints in writing
as well as by means of electronic communication.
Xeta Direct shall immediately investigate the
situation being the grounds of a comment or
complaint submitted by the Client and then notify
the Client about results of the conducted
investigation. Detailed principles of handling
Client's complaints are stipulated in Chapter 23 of
the Regulations.

THE

MARKET

3acobu 3B'a3Ky: TenedoH, e-mail, pakc, online-
3B'A30K.

KoHTaKTHa agpeca: KOHTaKTHa agpeca 3HaXxoAUTbCA
Ha Beb-caliTi www.xdirect.ua

3axuct aktusiB KnieHriB

Xeta Direct Hapae BenuKe 3HaAYeHHA 3axuUCTy
AKTMBIB KNi€HTIB, po3MilleHMX HA paxyHKax Xeta
Direct. KowTn KnieHtiB 36epiratoTbca nuwe y
HaZilHMX OaHKax Ta eNIeKTPOHHUX MAATIXKHMX
cuctemax. Xeta Direct wopiyHO NpoBOANTb OUIHKY
NAIAaTOCNPOMOXKHOCTI  yCcTaHoB, fAe 3b6epiratoTbea
KowTn KnieHTiB. Buxopgaun 3 uboro, Xeta Direct
NPUAMAE PilLEHHA NPOAOBXKYBATM abo NPUNUHUTK
cniBnNpaLto 3 L€l YCTaHOBOIO.

KoHoniKr iHTepecis

Mix KomnaHieto Xeta Direct Ta KnieHTom moxke
BMHUKHYTU KOHQIKT iHTEPECIB Y 3B'A3KY 3 TUM, LLLO
Xeta Direct € gpyroto cToOpoHoto y TpaH3aKLifAx, Wwo
yknagatotbca KnieHtom. LLLo6 yHUKHYTU KOHAIKTY
iHTepeciB, Xeta Direct BXKMBa€ BiANOBIAHUX
3axoAiB, BUKNageHux y Posgini 16 uboro
PernameHrty.

OcHOBHi 3acagu, WO PerynioloTb PO3raag ckapr

KnieHT mae npaso nosigomnAatn Xeta Direct npo
HETOYHOCTi abo NopyLUEHHs Y HaJaHHi NOCAyr Bif,
Xeta Direct, AK TEXHIYHOrO XapaKkTepy, TaK iy
BMMaZKax HeHanexKHoi NoBeiHKM cniBpOobITHUKIB
Xeta Direct. KnieHT moXe Ha4aTu CBOI 3ayBa*KeHHA
Ta CKAPr1 MMCbMOBO, @ TAKOX 33 AOMNOMOrOH0
eNeKTPOoHHMX 3acobis 3B'A3Ky. Xeta Direct NoBUHHI
HeramHO PO3rAAHYTU CUTYaL,it0, ONUCaHY B
3ayBaXKeHHi abo ckapsi KnieHTa, a noTim
NoBiAOMMUTU NPO pe3yabTaTn NPOBEAEHOTO
po3cigyBaHHA. MpuHUMNK 06pobKM ckapr KnieHTis
onwucaHi B Po3gini 23 yboro PernameHTy.
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Commissions

Xeta Direct shall have the right to charge
commissions and fees for providing services in
accordance with the OTC Table of Commissions
and Fees, in the manner specified in the herein
Regulations.

1. Definitions

Equity — the balance of the Operational Register
determined in the manner specified in clause 5.3;

CFD - a Financial Instrument specified in the
Financial Instrument Specification Table being a
contract for difference in the meaning of the Act
with specific execution as described in herein
Regulations;

Underlying Exchange — a regulated market or a
multilateral trading facility (MTF), where the CFD
Underlying Instrument is quoted;

Financial Instrument Price — the bid or ask price of
a particular Financial Instrument published
systematically by Xeta Direct via EOPS within
particular Investment Accounts. The bid or ask
price is always quoted two-way with an
appropriate Spread;

Underlying Instrument Market Price — current
price of Underlying Instrument on the market
indicated respectively by Xeta Direct or provided
by the source indicated by Xeta Direct in the
current Financial Instruments Specification Table
or provided by the Foreign Partner;

Instruction — Client’s instruction to perform Xeta
Direct a certain activity on Client’s account in
accordance with the Agreement and these
Regulations;
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KomicinHi

Xeta Direct mae npaBo CTAryBaTM KOMICIMHI naaTexi
Ta 360pu 3a HaAaHHA NOCAYr BigNOBiIAHO A0
Tabauuj onnati Ta KOMICIMHUX Y NOPALKY,
nepenbayeHomy umm PernameHTom.

1. TepmiHu Ta BU3HAUYEHHA

EksiTi, KowTtn (Equity) — 6ananc OnepauiinHoro
PEECTPY, BU3HAYAETLCA NMOPALKY, 3a3HaYEHOMY B
n.5.3;

KOHTpaKT Ha Kypcosy pi3Huuto (CFD) —
diHaHCOBMI iIHCTPYMEHT, 3a3Ha4YeHun y Tabauui
Cneumdikauii PiHaHcOBUX IHCTPYMEHTIB, €
KOHTPAKTOM Ha Pi3HMLIO LiiH, LLLO Ma€ 0COBANBOCTI,
onucaHi B PernamenTi;

ba3oBa 6ipyka — perys1boBaHW pUHOK abo
6araTocTopoHHA Toprosa cuctema (MTF), ae
KOTMpPYOTbCA Ba3oBi IHCTPYMEHTH, LLO € OCHOBOO
CFD;

UiHa ®iHaHcoBoOro IHCTpymeHTy — LjiHa bid abo ask
nesHoro ®iHaHcoBOro IHCTPYMeHTY, ony61ikoBaHa

Xeta Direct 3a gonomoroto ECI3, 3anexHo Big TMny
paxyHKy. LliHn bid Ta ask 3aBxgu BigobparxkatoTbea

pa3om 3 ypaxysaHHam Cnpesa;

PuHKoBa BapTicTb ba3oBoro IHCTpymeHTy —
NOTOYHA uiHa ba3oBoro IHCTPyMEHTY Ha PUHKY, AKY
oTpumye Xeta Direct abo sika HagaHa gxkepenamu,
3a3Ha4yeHMMM B NOTOYHIN Tabanui Cneuundikau,i
®iHaHcoBUX IHCTpYyMeHTIB, ab0 3aKOPAOHHUMMU
napTHepamu (KoHTpareHTamu);

IHCTPpYKUiA — po3nopaakeHHA KnieHTa gna Xeta
Direct 3 meTOl0 BUKOHATU NEBHI Aii HA paxyHKy
KnieHTa BignosigHo Ao Yroam Ta PernamenTy;
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Trading Day — any day on which Transactions can
be executed via particular Investment Accounts
within EOPS, specified in the order of the Member
of Management Board of Xeta Direct;

Expiration Day — the date on which rights and
obligations of the parties under the Financial
Instrument expire;

EOPS (Electronic Order Placement System) -
internet application used to directly place
Transaction Orders by Clients within CFD Account;

Password — Client’s personal password necessary
to execute Transactions in EOPS, place Transaction
Orders and withdraw funds;

Underlying instrument — an instrument whose
market price constitutes the basis to determine
the Financial Instrument Price, in particular
securities, currency rates, values of stock exchange
indices, interest rates, futures, contracts for
differences and commodities;

Financial Instruments — financial instruments
other than money markets instruments, units in
undertakings for collective investments in
transferable securities and securities, such as
CFD’s, in the meaning of the herein Regulations;

Client ID Card — a document containing the
information  identifying the Client which
constitutes an integral part of the Agreement;

Client — a natural person, legal person or
organisational entity without legal personality
with whom Xeta Direct signed the Agreement;

Investment Account or CFD Account — separate,
independent Register of Financial Instruments
opened within EOPS on a basis of this Agreement
and instruction given by the Client, in which prices
of CFD are quoted and which allows the Client to
conclude the Transactions on CFD;
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Toprosuii geHb — 6yAb-AKUI AEHb, KON MOXKe
6yTN BUKOHAHO yroam Ha paxyHKy Yepes ECM3,
BignoBsiaHoO Ao Po3knagy Toprosux aHiB Xeta
Direct;

[aTa eKcnipauii — KiHLeBa gaTa, Ha fAKy
NPUNUHAIOTCA NpaBa Ta 060B'A3KM CTOPIH Y MexKax
®DiHaHCOBOrO IHCTPYMEHTY;

ECN3 (EneKTpoHHa Cuctema MNepepavi 3aaBoK) —
IHTepHeT-40AaTOK, WO 3aCTOCOBYETLCA ANA
6e3nocepeaHbOro Po3milleHHA Aopy4YeHb KieHTis
Ha 34iMCHEeHHA TpaH3aKLil yepe3 PaxyHku CFD;

Naponb — ocobuctmin naponsb KnieHta, HeobxiaHUM
peanisau,ii TpaH3akuin 8 ECMN3, po3mileHHA
OpaepiB i 3HATTA KOLWTIB;

bas3oBuiA IHCTPYMEHT — iHCTPYMEHT (LiHHi nanepw,
Kypcu BantoT, OHAOBI iHAEKCH, BiACOTKOBI CTaBKM,
¢'touepcum Ta ToBapK), Ha OCHOBI PUHKOBOI BApPTOCTI
AKOro BM3HAYa€eTbCA BapTicTb PiHaHCOBOrO
IHCTpYyMeHTY;

®iHaHCcOoBi IHCTPYMEHTU — iIHCTPYMEHTH, TaKi AK
CFD, Bu3HaueHi umm PernameHTtom. 1o HUX He
Ha/NeXKaTb LiHHI Nnanepwu, NOXigHi LiHHMX nanepis,
iHCTpYMeHTU hiHAHCOBUX PUHKIB;

laeHTUdiKauiiHa KapTa KnieHTa — JOKYMEHT, Wo
MiCTUTb BigomocTi, HeobxigHi ana ineHTudiKau,i
KnieHTa, AKMIA € HeBiA'eMHOtO YacTUHO Yroau;

KnieHT — ¢isnyHa ocoba, topngmyHa ocoba abo
opraHisaujis 6e3 crTaTycy topManYHOi 0cobu, 3 Ko
KomnaHia Xeta Direct yknana Yroay;

IHBecTUUiliHMI PaxyHOK abo PaxyHoK CFD -
OKpemui, HesanexxHui Peectp PiHaHcOBMX
IHCTpymeHTiB, BigkpuTnii B ECMN3 Ha OCHOBI LbOro
PernameHTy, 32 LONOMOFOO AKOrO HAAAETHCA
KnieHTy iHpopmauis 3 aktyanbHumu uiHamu CFD,
Ta no3Bonse KnieHTy yknagati TpaH3akKuii no
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Transaction limit — limit given on the basis of a
separate agreement, used as substitute to the
Margin, constituting a collateral for an Open
Position on Financial Instruments;

Login — Client’s ID number necessary to execute
Transactions on particular Investment Accounts
within EOPS and crediting funds to the Cash
Account;

Lot — a transactional unit of a particular type of
Financial Instrument specified in the Financial
Instruments Specification Table;

Open Position / Transaction — Transactions on
Financial Instruments which have not been yet
closed, opened in accordance with the provisions
of Chapter 12 of the Regulations;

Foreign Partner — bank or an investment firm
providing Xeta Direct with offers to purchase or
sell Financial Instruments (Liquidity Providers),
creating liquidity on particular market, which
forms a basis for concluding transactions Xeta
Direct cooperates with Foreign Partners by using
STP technology (Straight Through Processing) on a
basis of NDD model (No Dealing Desk);

Transaction Confirmation - information
generated automatically in particular Investment
Accounts within EOPS immediately after each
operation is executed on the Client’s account,
confirming the Transaction execution, in particular
a sale or a purchase of a particular Financial
Instrument;

Account(s) — Cash Account, and any other
accounts and/or registers maintained for the
Client by Xeta Direct in which financial instruments
or any other property rights are kept;

Cash Account - an account opened and
maintained for the Client in accordance with the

THE

MARKET

iHcTpymeHTam CFD;

NimiT 32 yrogamu — nimiT, O BU3HAYAETLCA HA
OCHOBI OKPEeMOi yroau, BUKOPUCTOBYETLCA AK
3aMiHa 419 MapXKi, Aka cayrye 3abesnevyeHHAM AnA
BigKpuTnx nosuuin no ®iHaHCOBUM |HCTPYyMeEHTaMm;

NoriH - igeHTUiKaLiNHMIA HOMep KnieHTa,
HeobXxiaHWI ana 3aiicHeHHs yrog vyepes ECMN3 1a
3HATTA KOLWTIB;

ot - neBHW 06¢ar yroam 3a ®iHaHCOBUM
IHCTpymMeHTOM, 3a3HadYeHnin y Tabaumui
Cneumdodikauii PiHaHCOBMX IHCTPYMEHTIB;

BigkpwuTta no3suuia — yroga wono PiHaHcoBoro
IHCTPYMEHTY, AKa LWe He 3aKpuTa Ta AKa BiAKpUTa
BianoBiAHO A0 ymos Po3ainy 12 PernameHTy;

IHo3emHuMii napTHep (KoHTpareHT) - 6aHK abo
iHBecTUUiMHA dipma, Wwo Hagae Xeta Direct
MOXKMBOCTI ANnA Kynisni abo npoaaxy ®iHaHCOBUX
IHcTpymeHTiB (MocTayanbHUK JlikBigHOCTI), WO €
OCHOBOI 411 YKNa[aHHA yroa,. Xeta Direct
cniBnpautoe i3 3apybiKHMMM NapTHEPaMM,
BMKOpUCTOBYHOUM TexHosorii STP (Straight Through
Processing) Ha ocHoBi mogeni NDD (No Dealing
Desk);

NiaTBepAaKeHHA TPaH3aKUii — iHbopmaLia, Wo
reHepyeTbcA aBTOMATUYHO IHBECTULINHUM
paxyHkom B ECI13, nicha KoXHOT onepaLii, Wwo
BMKOHYETbCA Ha KNIEHTCbKOMY PaxyHKY,
niaTBepaKyroun 3aiicHeHHsa TpaH3akLii, 30Kkpema
npoaax abo Kyniento KOHKpeTHoro ®iHaHcoBOro
IHCTpYyMeHTY;

PaxyHOK — rpoLLOBUIA pPaxyHOK, By ab-aKi iHLWi
paxyHKW Ta PEECTPU, LLLO BUKOPUCTOBYIOTbCA ANA
obcnyrosyBaHHA KnieHTiB 3 60Ky Xeta Direct, ana
36epiraHHA NpaB B/ACHOCTI;

FpowoBuit PaxyHOK - paxyHOK, BigKpuUTUn ans
KnieHTa BignosiaHo Ao ymos Po3giny 4 uboro
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provisions of Chapter 4 of the Regulations, used to
service the Operational Register and the Register
of Financial Instruments of CFD Account within the
EOPS;

Settlement Account — a bank account or account
in electronic payment system maintained for Xeta
Direct to make cash settlements between Xeta
Direct and the Client;

Associated (Affiliated) Accounts — a group of
Investment Accounts belonging to the same or
different Clients, on which similar trading activity
is observed, i.e. a significant part of transactions
coincides in a number of parameters - the type of
Financial Instruments, the type of transactions
(buy or sell), opening and closing time of positions.

Grossly Erroneous price — price of Financial
Instrument differing from Underlying Instrument
Market Price to a degree, where the Client could
easily notice that such price was erroneous when
concluding the transaction. Criteria for recognising
Financial Instruments’” quotations as Grossly
Erroneous are described in the Orders Execution
Policy;

Regulations — the present document;

Register of Financial Instruments — a register of
Financial Instruments that are subject of
Transactions executed at a Client’s order, recorded
in particular Investment Accounts within EOPS in
accounting and settlement section;

Operational Register — a subsidiary register of the
Accounts used to record an estimated valuation of
current receivables and liabilities of the Client in
respect of executed Transactions, in particular to
monitor current level of the Margin;

Position Rollover — the operation described in
Chapter 14 of the Regulations;

Interbank Market — not regulated, over the
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PernameHTy, BUKOPUCTOBYETLCA A/1A
obcnyrosyBaHHs OnepaLinHoro peecTpy Ta Peectpy
®diHaHcoBUX IHCTpyMmeHTIB y pamKax PaxyHKky CFD B
ECM3;

Po3paxyHKOBUM paxyHOK — 6aHKIBCbKUIA paxyHOK
ab0 paxyHOK B e/IEKTPOHHIN NNaTixKHIN cuctemi,
BiaKpUTMI ana Xeta Direct, w06 BeCcT po3paxyHKM
MixK Xeta Direct Ta KnieHTom;

AcouiiioBaHi (AdinitoBaHi) PaxyHKu — rpyna
IHBECTULIMHUX PaxyHKiB, WO HanexaTb 0AHOMY 4
pisHMM KnieHTam, y AKMX NPOCTEKYETLCA CXOXKA
TOProBe/sibHa aKTMBHICTb, TOBTO 3HaYHa YacTMHA
yrog, cniBnaZa€ 3a HU3KO NapameTpis — TUM
diHaHCcOBUX IHCTPYMEHTIB, TUN TpaH3aKLin (Kyniena
YK NPOAJAXK), Yac BIKPUTTA Ta 3aKPUTTA NO3ULLINA.

MomwunKoBa uiHa, HEPUHKOBA LiHa — KO/M LiHa
diHaHCcOoBOro IHCTPYMEHTY Bigpi3HAETLCA Bifg,
PUHKOBOI LiHM Ba30oBoro IHCTpymMeHTy, | KnieHT
MOKE JIErKO BU3HAYMTH, LLLO TaKa LjiHa byna
NMOMM/IKOBOIO Mif, Yac YKAALAHHA TPaH3aKLil.
KpuTepii BU3HaHHA KOTMpPYBaHb PiHaHCOBUX
IHCTPYMEHTIB NMOMUIKOBUMM YU HEPUHKOBUMMU
onucaHi y Npasunnax BUKOHAHHA OpaepiB;

PernameHT — Liell LLOKYMEHT;

Peectp PiHaHCcOBUX IHCTPYMEHTIB — Lie peecTp
®iHaHCOBUX IHCTPYMEHTIB, LLLO € NPeaMETOM yroa,
KnieHTa, AKMIA 3anncyeTbea Ha IHBeCTULINHOMY
PaxyHky B ECI3 y ceKu,ii HanawTtysaTb Ta
ynpaBAiHHA PaXyHKOM;

OnepauiiiHnii Peectp — LONOMIXKHUI peecTp
PaxyHKy, L0 BUKOPUCTOBYETbCA A/1A 3anucy
nonepeaHbOT OLIHKM NOTOYHOI AebiTopCbKOi
3aboprosBaHoCTi Ta 30608B'A3aHb KnieHTa
BiANOBIAHO A0 YKNaaeHMX TpaH3aKLii, 30Kpema
ONA KOHTPOIIO NOTOYHOIO PiBHA MapKi;

Ponosep nos3uuii — onepauis, onucaHa y Po3aini 14
uboro PernameHty;

Mi}K6aHKIBCbKUWA PUHOK - HEPEry/boBaHUI,
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counter market created by banks;

Cash Account Balance — the remaining amount of
funds held on the Cash Account after operations
listed in clause 4.4 are executed;

Spread — the difference between the bid and ask
price of a particular Financial Instrument;

CFDs Exchange Rate — the current rate of the Base
Currency to the currency in which the transaction
registered in EOPS is expressed, applicable at the
time the operation is recorded;

Margin Table — a list of funds constituting the
Margin, subject to a blockade on the relevant
Accounts at the time when the position is being
opened;

Table of Commissions and Fees OTC — a list of
commissions and fees charged by Xeta Direct in
respect of activities performed under the
Agreement;

Swap Points Table — a list of swap points rates
calculated under the Position Rollover;

Financial Instruments Specification Table — a
description of detailed conditions on which
Transactions are executed with reference to
individual Financial Instruments, containing in
particular the Spread level and Lot nominal value
for individual Financial Instruments;

Transaction — a purchase or sale of a Financial
Instrument via EOPS;

Reverse Transaction — a Transaction opposite to
the currently held open Transaction;

Agreement — the agreement for the provision of
services consisting in the execution of orders to
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no3abipXoBMi PUHOK LiIHHUX Nanepis, CTBOPEHU
6aHKamu;

BanaHc rpowoBoro paxyHKy — Cyma KOLITIB, LU0 €
Ha rPOLIOBOMY PaxyHKY MicaA 34iMCHEHHA
onepauin, nepepaxoBaHux y n. 4.4. uboro
PernameHrty;

Cnpega, — pi3HNUA MiXK Kypcamu bid Ta ask nesHoro
®DiHaHCOBOrO IHCTPYMEHTY;

O6miHHMIA Kypc Xeta Direct — noTo4HuMiM Kypc
6a30B0i Ba/IlOTW A0 Ba/IlOTH, B AKIN 3apeeCcTPOBaHO
TpaH3akuito B ECI3, Wwo aie Ha MOMEHT peecTpau,ii
onepaw,ii;

Tabnunua KpegUTHOro njeyva — nepesnik BeIMUnH,
LLLO CTAHOB/IATb OCHOBY A/19 BU3HAYEHHA PO3Mipy
3acTaBu, AKa BNOKYETbCA Ha PaxyHKy B MOMEHT
BiAKPUTTA NO3WULLi;

Tabnuua onnat Ta KOMiCitHUX — Nepenik
KOMiICiMHMX, Wwo cTarytotbea Xeta Direct BignosigHo
00 AiANbHOCTI, WO 34iMCHIOETLCA B paMKax Yroau;

TabauuA cBON-NYHKTIB — CMIMCOK CTaBOK CBOM-
NYHKTIB, AKi HAPAXOBYIOTLCA Nig, Yac NnepeHeceHHA
no3uLiii;

Tabnuua Cneuyndikauii PiHaHcoBUX IHCTpyMeHTIB
— AeTeIbHi yMOBM, HA AKUX 34iACHIOITLCA
TpaH3akKLuii no okpemum PiHaHCOBUM
IHCTpYMeHTam, WO MICTATb 30Kpema piBeHb cnpeay
Ta HOMiHa/IbHY BapTICTb JIOTY A/19 OKPEMMX
®DiHaHCOBUX IHCTPYMEHTIB;

TpaH3aKuifa — Kynisnsa un npogax PiHaHcoBUX
IHCTpymeHTIB 3a gonomoroto ECM3;

3BOpPOTHA TPaAH3aKLifA — yroaa, NpoTUAEXKHa 40
NOTOYHAT BIAKPUTOI NO3ULLT;

Yroga — yroga npo HagaHHA MNOCAYr BUKOHAHHA
opAepiB Ha Kynisato abo npoaak npas BIACHOCTI,
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buy or sell property rights, keeping property rights
accounts and cash accounts, specifying the
conditions of executing Transactions on Financial
Instruments via EOPS together with all
appendices;

Base Currency — the currency in which the
relevant Accounts are maintained and all
operations are settled on these Accounts;

Introducer — a person or a company designated by
Xeta Direct to introduce potential clients to Xeta
Direct;

Transaction Currency — the currency in which the
nominal value of a Financial Instrument is
specified;

Net Transaction Result — profit or loss realised on
a closed Transaction on a particular Financial
Instrument adjusted with swap points amounts
and commissions and fees charged during the
Transaction maintenance in accordance with the
Table of Commissions and Fees;

Margin — funds constituting a collateral for an
Open Position on Financial Instruments;

Transaction Order, Order — an order placed by the
Client to execute a Transaction on his account,
completed by Xeta Direct in accordance with the
provisions of Chapter 11 of the Regulations;

Closed Position / Transaction — an Open
Transaction for which a Reverse Transaction was
executed with an indication that it is a closing
Transaction for a particular Open Transaction.

2. General provisions

2.1. Xeta Direct provides services consisting in
accepting or forwarding orders to sell or buy
Financial Instruments as well as executing orders
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BEeEHHA PaxXyHKiB Npas BAACHOCTI Ta rpoLLOBUX
PaxyHKiB i3 3a3HaYEHHAM YMOB BUKOHAHHA
TpaH3akuin no PiHaHCOBUM IHCTpYyMEHTam Yepes
ECIM3 pa3om 3 ycima gogatkamu;

ba3oBa BantoTa — BaNtoOTa, Y AKiN BegeTbca PaxyHoK
i NpoBOAATLCA onepaLii Ha LboMy PaxyHKy;

MpepcTaBHUK — di3nYHa UM tOpUANYHA 0coba,
ynosHoBaXkeHa Xeta Direct HagasaTn nocnyru Xeta
Direct NnOoTEHLiMHUM KNiEHTaM;

BantoTa TpaH3aKuii — BantoTa, y AKiM 3a3HaYeHO
HOMiHaNbHY BapTicTb PiHAHCOBOrO IHCTPYMEHTY;

Pe3ynbTtat HetTo TpaH3aKuii — NpubyToK abo
36MTOK, OTPMMaHMI No pe3ynbTaTy 3aKpUTOI
TpaH3akKLUii No KoHKpeTHoMy PiHaHcoBOMY
IHCTPYMEHTY, CKOPUFrOBaHWIN Ha BE/IMYMHY CBOIM-
MYHKTIB, ONAaT Ta KOMICIHMX, HapaxoBaHMX Nig, Yac
nposeaeHHA TpaH3aKLii BianosigHo Ao Tabauui
onaaT Ta KOMICIlHWX;

3acrtaBa — KOLWTH, LLO CAYryoTb 3abe3neyeHHAm
¢biHaHCOBMMM aKTMBAMM BiAKPUTMX NO3MLLIN NO
®iHaHCcOBUM [HCTPyMeEHTam;

[opyyeHHsA Ha yroay, opaep — Hakas Ha
34iAICHEeHHA TpPaH3aKLii, po3miweHnit KnieHTom Ha
Moro paxyHKy, L0 BUMKOHYeTbCA Xeta Direct
BignosiaAHO Ao ymos Po3sainy 11 uboro
PernameHty;

3aKpuTta no3suuia (TpaH3akuia) — nosuuia, s aKol
6YyN10 34ilMCHEHO 3BOPOTHIO YyroAy 3 3a3HAYEHHSAM,
LLLO e HaKa3 Ha 3aKpUTTA NOo3uML,ii 32 OKpeMolto
paHille BIAKPUTOI TPaH3aKU,i€ElO.

2. 3aranbHi NONOXEeHHA

2.1. Xeta Direct Hagae nocayrv npuitomy/nepesgaui
po3nopsaf)KeHb Ha  KyniBao  abo  npopax
®iHaHcoBMX IHCTpymeHTIB, BUKOHAHHA Opaepis Ha
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on the Clients’ own account, in accordance with
the conditions specified in the following:

a. Regulations on the provision of services
consisting in the execution of orders (the
Regulation), which was received by the Client prior
to concluding the Agreement or either in written
form or in electronic form using Xeta Direct
website;

b. Agreement for the provision of services (the
Agreement);

c. Declaration of Investment Risk;
d. Orders Execution Policy (OTC);

e. Financial Instruments Specification Table;
f. Table of Commissions and Fees OTC;

g. Table of Trading Days;

h. Margin Table; and

i

. Swaps Point Table

All the documents mentioned in points from “a” to
“i” can be provided to client either in written form
or electronic form using Xeta Direct website
(including client’s panel which is considered an
integral part of the website).

2.2. When executing orders on behalf and for
benefit of the Client, Xeta Direct shall apply the
Execution Orders Policy (OTC) in its actual
wording. Execution Orders Policy (OTC) is available
on the Xeta Direct’ website. Xeta Direct shall notify
the Client, about any essential changes of the
Execution Orders Policy (OTC).

2.3. Whenever a reference to time is made in
EOPS it shall be understood as the Central
European Time.

3. Signing the Agreement

3.1. In order to start co-operating with Xeta
Direct, the Client shall sign the Agreement
together with the constituting a part thereof
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paxyHKax  KnieHTiB  BignoBigHO 40  YMOB,
BM3HAYEHMX Y HACTYNMHUX AOKYMEHTAX:
a. PernameHty HagaHHA nNOCAYr BUKOHAHHA

opaepiB Ha KyniBaw abo npoaax npaB BAACHOCTI,
BEAEHHA pPaxyHKiB MpaB BJIACHOCTI Ta rpPOLUOBUX
paxyHkiB Xeta Direct (PernameHTt), fAkui 6yB
OTPUMAHWUA KNiEHTOM [0 MOMEHTY NPUIAHATTA
Yrogmn y NUCbMOBIN YK eNIEeKTPOHHIN dpopmi;

b. Yroau npo HafaHHA NOCAyr BUKOHaHHA opaepis
Ha KyniBAlO YM NPOJAXK NpaB BAACHOCTI, BeAEHHA
PaxyHKiB MNpaB BAACHOCTI Ta rPOLIOBMX pPaxyHKiB
(Yroga);

C. AeKnapaLii iHBeCTULiMHOro pU3KKy;

d. MpaBun BUKOHaHHs opaepis (OTC);

e. Tabauui cneymoikay,ii piHaHCOBUX iIHCTPYMEHTIB

f. Tabanui onnat Ta KOMiCIHKX;

g. Tabanui Toprosux AHiB;

h. Tabanui kpeanTHoOro naeya;

i. Tabanui cBON-NyHKTIB.

Bci AOKyMeHTH, 3a3HayeHi B NyHKTax Big "a" go "i"
MOXXyTb O6yTW HagaHi KnieHTy abo nnucbmoBo, abo B
e/leKTPOHHOMY BUrAgi, 4epes Beb-callT Xeta
Direct (BKMOYalOUM NepcoHaNbHY MaHenb K/IEHTa,
AKa BBAYKAETbCA HEBiA'€EMHOIO 4acTUHOW Beb-
canty).

2.2, Xeta Direct BukoHye Opaepw Big, imeHi Ta 3a
paxyHoK KnieHTiB Ha niactasi [MpaBuna BUKOHAHHA
opaepis. Konia Mpasnn BUKOHAHHA opaepis
OOCTynHa Ha Beb-caliTi Xeta Direct. Xeta Direct
NOBWHHI iHpopMmyBaTK KNieHTIB NPO BCi 3MiHKU Y
MpaBunax BUKOHAHHA OpAepiB.

2.3. B ECI13, a TakoX iHWKMX NOCUNAHHAX Ha Yac
BKa3yeTbCA LeHTpanbHO-eBponelicbkuii yac (CET).

3. YKnapaHHAa Yroau

3.1. LUlo6 po3noyaTu cnisnpauto 3 Xeta Direct,
KnieHT noBMHEH NPUIAHATK Yroay, BKAKOYaoUmM BCi
HeBiA'eMHi AoaaTKu - [leknapalito iHBeCTMLiNHOrO
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Declaration of Investment Risk, Orders Execution
Policy (OTC), and shall also complete the Client ID
Card. Depending on the type of offer available on
the particular market that Xeta Direct is offering
its services Client will be able to choose one or
more of particular Accounts offered by Xeta Direct
on the basis of herein Agreement. Details of offer
could be found on Xeta Direct website. Client
should acquaint with particular available Accounts
for his market before signing herein Agreement.
You are hereby made aware that Xeta Direct
reserves itself the right in its sole discretion to
refrain from signing an Agreement with You or
opening a particular Account for You for any
reason.

3.2. In addition, before signing the Agreement
the Client shall familiarize himself with the Demo
Version of the Xeta Direct Transaction Systems
and submit an  appropriate  statement
acknowledging acquaintance with the above and
with the documents as specified in point. 3.1.

3.3. The Agreement may be concluded:
a. directly through authorized Xeta
employee; or,

b. by mail, by delivering Xeta Direct filled in by the
Client all requested documents, with Client’s
signatures on the Agreement and requested
statements; or, c. by electronic form as shown on
Xeta Direct website.

Direct’

Agreement will be concluded only in the moment
Parties approve the Agreement and Client makes a
first payment from Client’s bank account or
electronic payment system to Settlement Account
(Account in payment system) of Xeta Direct in
accordance with clause 4.1 of these Regulations.

3.4. Prior to signing the Agreement in the
presence of the employee, Xeta Direct:
a. shall verify documents;

b. may request additional documents confirming
Client’s data authenticity.

3.5. In the case when the Agreement is
concluded by mail, through a delivery company:
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pu3unky, Mpasuna BMKoHaHHA opaepis (OTC), a
TAKOX 3anoBHUTKM lgeHTUdIKaLiliHY KapTKy KnieHTa.
3as1eXKHo Big YMHHMX npono3uLili, Xeta Direct
NPOMnoHye cBOiM KnieHTam Bubpath ogmH abo
KinbKa BUAiB PaxyHKiB, AKi nponoHyoTbcA Xeta
Direct Ha nigcTasi uiei Yrogn. leTanbHa
iHbOpMaLLia Npo NPONo3uLLi KOMNaHIi 3HaxoANTbLCA
Ha Beb-caliTi Xeta Direct. KnieHT noBuHeH
03HalOMUTUCL 3 0COBNNBOCTAMM AOCTYNHUX BUAIB
PaxyHKiB 0o yknageHHa Yrogu. Xeta Direct
3a/1MLaE 3a cob0to NPaBo Ha CBil po3cya
BiAMOBUTUCH Bif yKNaaaHHA Yroam abo BiaKpuTTs
KOHKPETHOTro PaxyHKy 3 6yab-AKOT MPUUNHMU.

3.2. Kpim TOro, nepeg nignucaHHam [dorosopy
Knient NOBMHEH 0O3HaloMUTUCA 3
AeMOHCTpaLjinHoto Bepcieto cuctemmn Xeta Direct Ta
nogaTu BIANOBIAHY 3aABYy, fAKa NiOTBEPOXKYE
03HaAMOM/IEHHA 3 OOKYMEHTaMW, 3a3HAYEHUMU Y
nyHKTi. 3.1.

3.3.  Yroga moe b6yTu yknageHa:

a. yepes yrnoBHOBaXKeHOro cniBpobiTHMKa Xeta
Direct abo,

b. nowrToto, waaxom HagcunaHHa Xeta Direct
nignucaHoi Yrogm Ta iHWnx HeobxigHmx
OOKYMEHTIB; abo,

C. Yy eNleKTPOHHOMY BUTNAAi Ha canTi Xeta Direct.
Yroga Habyae YMHHOCTI 3 MOMEHTY aKLenTyBaHHsA il
CtopoHamu Ta nepepaxyBaHHA KnieHTom neporo
BHECKY 3i cBOro 6aHKiBCbKOro paxyHky abo
€/1eKTPOHHOI NNATIKHOT CUCTEMM Ha
Po3paxyHKoBUiA PaxyHOK (PaxyHOK y nnaTixKHil
cucTemi) Xeta Direct BignosigHo ao ymos n. 4.1.
uboro PernameHry.

3.4. Nepen yknageHHam Yroam y NnpUCyTHOCTI
yNOBHOBAaXKeHoro cnispobiTHMKa, Xeta Direct:
a. NpoBOAUTb NEepPeBipKYy AOKYMEHTIB, WO
niaTBEPAXKYIOTb 0CObY,

b. MorKe 3anpocnTM A0AaTKOBI JOKYMEHTH, LLO
niaTeepaKyoTb ocoby KnieHTa.

3.5. Y pasi yKnagaHHA Yrogm nowToto:
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a. TheClient who is a natural person prior the
conclusion of the Agreement through the
guestionnaire placed on Xeta Direct’ website, shall
fill in all necessary information needed to its
conclusion, in accordance with the scope specified
in identity document mentioned in clause 3.6.

b. Inthe case when the Agreement is concluded
by mail or electronic form and doubts will occur
concerning particularly identity of the person
concluding the Agreement or authenticity or
completeness of the supplied documents, Xeta
Direct reserves itself a right to refuse opening of
any Account and providing services.

c. Xeta Direct may decide to cease concluding
Agreements by mail and electronic form. Proper
information in this regard will be acknowledged to
the Clients.

d. All information regarding signing the
Agreement via correspondence will be available
on the Xeta Direct website.

3.6. Natural persons having full legal capacity to
perform acts in law when concluding the
Agreement are obliged to show an ID document
and the document confirming Client’s address of
stay

3.7. Legal persons and organisational entities
without legal personality, when concluding the
Agreement shall submit accordingly all documents
required by Xeta Direct. The requirement of
documents will be assessed as per type of the
company and its place of business.

3.8. Documents specified in clauses 3.6 and 3.7
shall be submitted in originals, extracts certified by
a notary or in any other form required by Xeta
Direct.

3.9. Irrespective of the above provisions specified
in clauses 3.6 and 3.7, Xeta Direct shall have the
right to demand additional information or
submission of additional documents if required by
law.

3.10. Detailed information about acceptable
forms of the documents specified in clauses 3.6,
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a. KnienT, sakuit € ¢pismuHoto ocoboto nepes,
YK/aZeHHAM Yroam, NoOBUHEH 3aMOBHUTU aHKETY,
po3milLeHy Ha Beb-caiTi Xeta Direct, HagaTu
AOKYMEHTH, WO NiaTBEpAKYOTb 0CODY Ta BKasaTu
BCi HeOOXiaHI AaHi BiANOBIAHO A0 NYHKTY 3.6.
HUXKYe.

b. AKwo Yroaa yknagaerbca nowToto abo B
€/1eKTPOHHOMY BUrNALI | € CYMHIBM W00 0cobu,
AKa yknagae Yrogy, abo aBTEHTUYHOCTI
OOKYMEHTIB, WO HagatoTbeA, To Xeta Direct
3a/1MLaE 3a cob0to NPaBo BiAMOBUTU Y BiAKPUTTI
PaxyHKy Ta HagaHHi nocnayr.

c. Xeta Direct moxe yxBanuTu pilleHHa npo
BigMoOBY yKnacTn Yroay nowToto abo B
eneKTpoHHoMY BUrAsai. Y ubomy pasi KnieHTta byae
npoiHpopmaBaHo.

d. Yca iHpopmalis woao yknagaHHa Yrogm
nowToto byae goctynHa Ha Beb-canTi Xeta Direct.

3.6. [ie3naTHi pisnyHi ocobu, AKi matoTb NOBHE
3aKOHOZaBYe NPaBo 4/1a YKAageHHs Yroan,
30608'AA3aHi Ha4aTV NocBiaYeHHA ocobu Ta
OOKYMEHT, Lo NiaTBEepAXKYE agpecy NPOXKMBAHHA.

3.7. OpugmnyHi ocobm Ta opraHisauii 6e3
cTaTycy opuaMYHOI ocobu ana yknagaHHsa Yroam
NOBUHHI HagaTW BCi OOKYMEHTU, fAKi BMMaratoTb
Xeta Direct. Bumorn 3a OOKYMEHTamMun
3aneXKaTUMyTb Big, TMNy KOMMaHii Ta Buay i
AiANbHOCTI.

3.8. [1oKymeHTM, 3a3HayeHi y nyHKTax 3.6. Ta
3.7., matoTb 6yTM HagaHi B opuriHani abo y Burnaaj
HOTapianbHO 3aBipeHMX Konii, abo B iHWiK dopmi,
BM3HaueHin Xeta Direct.

3.9. HesaneXHo Bi4 MNONOXKeHb, 3a3HAYEHUX Y
nyHktax 3.6. Ta 3.7. Xeta Direct mae npaso
BMMaratm AoAaTKoBY iHpOpMaLito, AKWO ue He
cynepeynTb HOPMaMm 3aKOHOAaBCTBa.

3.10. Yca iHpopmau,is Woao0 BUMOT WOAO HagaHHSA
OOKYMEHTIB, 3a3HaYeHUX Y NyHKTax 3.6, 3.7 mae
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3.7 can be find in the Xeta Direct website.

3.11. The Client shall immediately notify Xeta
Direct about any changes in the documents
specified in clauses 3.6, 3.6 of the Regulations.
Xeta Direct shall not be liable for any losses
resulting from the Client’s failure to fulfil the
obligation to inform Xeta Direct about the changes
of the data specified in points 3.6, 3.7.

3.12. The Client hereby acknowledges and
agrees, that even in case of conclusion of the
Agreement with the Client, Xeta Direct may at its
sole discretion refuse to open particular
Investment Accounts or may close particular
Investment Accounts during term of the
Agreement under provisions of these Regulations.
In such cases Xeta Direct may propose the Client
to open a different Investment Account within
available offer.

4. Account

4.1. Xeta Direct shall open a Cash Account for
the Client following a payment of funds by the
Client to the Settlement Account (Account in
Payment System) at the amount not less than the
minimum amount specified each time by Xeta
Direct at signing the Agreement or after granting
the Transaction Limit. The Cash Account shall be
opened on the date on which the amount referred
to in the first sentence is credited to the
Settlement Account(Account in Payment System)
or granted to the Transaction Limit.

4.2. Xeta Direct shall open for the Client a Cash
Account for the purpose of settling Transactions
executed in EOPS.

4.3. The Cash Account shall be maintained in
the Base Currency.
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6yTn aoctynHa Ha Beb-canTi Xeta Direct.

3.11. KnieHT 30608B'A3yeTbCA HEralHO
nosigommTtn Xeta Direct npo byab-AKi 3miHM y
OOKYMEHTaXx, 3a3HayYeHnx y NyHKTax 3.6, 3.7.
PernameHTy. Xeta Direct He Hece BigNOBIAANbHOCTI
3a byab-aKi 36UTKN, NOHeceHi KnieHTom y 3B'A3Ky 3
HEBMKOHAHHAM YMOB, 3a3HaYeHMX y NyHKTax 3.6,
3.7.

3.12. Kni€eHT BM3HAE Ta NOrOAKYETLCA 3 TUM, LLO
HaBITb Y pasi YKnageHHA Yrogmn 3 KnieHtom, Xeta
Direct morke Ha CBiM po3cya BiAMOBUTU Y BiAKPUTTI
IHBECTULiHOrO PaxyHKy abo mMoKe 3aKpUTH
IHBECTULIMHUI PaxyHOK NpPOTArOM TEPMIHY Aji
Yroau BigNoBiAHO A0 NOJIOXKEHb LbOro
PernameHTy. Y Takmx BunagKax Xeta Direct morke
3anponoHyBaTN KNieHTy BIAKPUTM iHLINM
IHBECTULIMHUI PaxyHOK y MerKax HafaBHMUX
nponosuu,in.

4. PaxyHOK

4.1. Xeta Direct BiakpuBae powoBuit PaxyHOK
KnieHTy nicna nepepaxyBaHHA KOWTiB KnieHTOM Ha
Po3paxyHKOBUI paxyHOK Yy CyMi, HE MEHLIN HixX
pPO3Mip MOYaTKOBOro AEeno3nTy, BU3Ha4YeHoro Xeta
Direct y MOMeHT yKnagaHHsa Yroau, abo nicns
HagaHHA JlimiTy 3a TpaH3akuiamu. [powosuit
paxyHOK byZae BiAKPUTO NPOTArOM PoboYoro gHA 3
MOMEHTY nepepaxyBaHHA KoLTiB Ha
Po3paxyHKoBUIA paxyHOK abo HagaHHa JlimiTy 3a
TpaH3aKUiaAMM.

4.2. Xeta Direct BigkpvBae ana KnieHta powiosuii
PaxyHOK, AKWI CNYyXUTb ANA PO3PAXYHKY 33
TPaH3aKLiAMM, WO YKAaAaTbCA 33 4OMOMOroHo
ECM3.

4.3. [poloBuin paxyHOK BeaeTbcA B ba3osil
BaNIOTI.
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4.4. The following transactions shall be 4.4. Ha lpowoBomy PaxyHKy npoBoAATb TaKi
recorded on the Cash Account: onepaduii:

a. payments and withdrawals of Client’s funds;
b. profits and losses arising from closed
Transactions on Financial Instruments;

c. charges in respect of settled amounts of swap
points, commissions and fees payable to Xeta
Direct in accordance with the Table of
Commissions and Fees OTC;

d. credits and debits in respect to giving,
increasing, decreasing or withholding the
Transaction Limit;

e. credits and debits in respect to cancelling or
adjusting the terms of the Transaction in the
manner set forth in chapter 8;

f. other charges arising from the Agreement;

4.5. The Clients’ payments into the Cash
Account shall be made into the Settlement
Account or other payment details specified by
Xeta Direct. Xeta Direct shall notify the Client
about each change of the Settlement Account
(payment details) not later than 5 business days
prior to such change.

4.6. When transferring funds to the Current
Account, the Client must follow the instructions
and procedures specified on the Xeta Direct
website and provide the required data.

4.7. Funds paid into the Cash Account shall be
used in the following order:

a. to cover commissions and fees payable to Xeta
Direct;

b. to cover Client’'s obligations in respect to
cancelling or adjusting the terms of Transaction in
the manner set forth in Chapter 8;

c. to cover a negative balance on the relevant
Accounts;

d. to settle losses on Closed Transactions;

e. to be used asthe Margin.

a. 3apaxyBaHHA Ta 3HATTA KOwWTiB KNieHTa;

b. po3paxyHOK npubyTKy Ta 36UTKiB Big TpaH3aKL,ii
3a ®iHaHcoBMMU [HCTpYyMeHTaMu;

C. pO3paxyHOK CBOM-MYHKTIB, OnaaT Ta KOMiCiiHUX,
o cnucytotbea Xeta Direct BignoBigHo ao Tabanui
onnart Ta KOMICIMHUX;

d. 3apaxyBaHHA abo 3HATTA 3 ypaxyBaHHAM
HaZaHHA, 36iNblEHHA, 3MEHLLEHHA abo 3HATTA
JlimiTy 3a TpaH3aKuiamu;

€. 3apaxyBaHHA abo 3HATTA NPU KOPUTYBAHHI
no3uLin y nopaaky, 3asHadeHomy B Po3gini 8
uboro PernameHty;

f. iHWi po3paxyHKK 3rigHo 3 Yrogoto;

4.5, MNepepaxyBaHHA KnieHTOM KOWTIB Ha
lpowoswnit paxyHOK 34iACHIOETbCA Ha
Po3paxyHKOBMI paxyHOK abo iHWIi NAaTiXKHi

pekBiautn Xeta Direct. Xeta Direct 30608'A3aHi
noBigomMmuTn KnieHTa npo 3miHy Po3paxyHKOBOro
PaxyHKy (NAaTi*KHUX PEKBi3WTIB) He Mi3HilLe HiX 3a
5 poboumnx gHiB 40 3MiHW.

4.6. KnieHT npu nepepaxyBaHHi KOLWTIB Ha
Po3paxyHKOBMWI paxyHOK NOBUHEH CNigyBaTh
iHCTPYKUiAM i npoueaypam, BKasaHUM Ha Beb-calTi
Xeta Direct i BKa3aTu HeobxigHi AaHi.

4.7. KowTn 3 [poiosoro PaxyHKy CnnCyOTbCA B
TaKOMY NOPAAKY:

a. NOralleHHA KOMICIMHUX ONAaT, Wo HanexaTb
Xeta Direct;

b. nokputTa gebitopcbKoi 3aboprosaHocTi KnieHTa
3 YpaxyBaHHAM KOPUTyBaHHA NO3WULiNA, 3a3HAYEHMUX
y Po3gini 8 uboro PernameHry;

C. NOralweHHA HeraTMBHOro banaHcy Ha PaxyHky;

d. po3paxyHOK 36MTKiB BHACNiAOK 3aKPUTUX
TpaH3aKuii;
€. pO3paxyHOK 3acTaBu.
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4.8. Xeta Direct shall execute Client’s
Instructions regarding the funds held on its Cash
Account solely in order to:

a. settle the results of Transactions on Financial
Instruments;

b. cover commissions and fees payable to Xeta
Direct;

c. transfer funds to the Client’s bank account
indicated on the Client’s ID Card.

4.9. An instruction to transfer funds to the
Client’s bank account may be placed personally by
the Client in the Company’s Registered Office or in
electronic form in Company’s web-site, following a
prior identification of the Client in accordance with
the Principles of Client Identification.

4.10. A transfer of funds from the Client’s Cash
Account may be executed only to the account
indicated by the Client on the Client ID Card.

4.11. |Instructions to withdraw funds and book
payments shall be executed not later than within 3
business days from the date of a receipt of such
instructions from the Client.

4.12. Xeta Direct shall refuse to execute
instructions to withdraw funds from the Client’s
Cash Account if:

a. the bank account number on the withdrawal
instruction is inconsistent with the bank account
number on the Client’s ID Card;

b. the amount of funds on the withdrawal
instruction exceeds the balance of funds available
according to the Operational Register;

C. funds have been blocked or seized in
accordance with applicable laws.

4.13. Transactions recorded on the Client’s
Accounts shall be converted into the Base
Currency at the CFDs Exchange Rate applicable at
the time of recording the transaction on the Cash
Account.
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4.8. Xeta Direct BuKoHye IHCTpyKLUii KnieHTa wono
KOWTiB Ha Moro MpowoBomy PaxyHKy BUKAOYHO 3
MeTOH0:

a. po3paxyHKy 3a TpaH3akuamm 3a PiHaHcoBUMM
IHCTpyMeHTamu;

b. nokputTa HanexHux Xeta Direct onnat Ta
KOMICIMHUX;

C. NepepaxyBaHHA KOLWTIB HA NNATIXKHI PeKBI3UTH
KnieHTa, 3a3HaueHi B |laeHTUIKALiNHIN KapTui
KnieHTa.

4.9. 3aaBa Npo nepepaxyBaHHA KOLWTIB Ha
nnaTiXKHi pekBi3anTn KnieHta moxke 6yTn nogaHa
6e3nocepeaHbO B odici abo B €N1eKTPOHHIN popmi
Ha Beb-caliTi KomnaHii nicns igeHTMiKauii KnieHta
BianosiaHo o Mpasun lgeHTndiKauii Knienra.

4.10. [lepepaxyBaHHA KowTie 3 [powosBoro
PaxyHKy KnieHTa morke 6yTM BMKOHAHO BUK/OYHO
Ha paxyHoOK (pekBiznTu), 3a3HayeHi B

laeHTUdiKaLiHIN KapTui KnieHTa.

4.11. Bwunnata KOLWTIB 34iACHIOETbCA MNPOTArOM
Tpbox (3) poboumx AHIB 3 MOMEHTY OTPMMaHHSA
BiANOBIAHOI 3aA8M Big, KnieHTa.

4.12. Xeta Direct mae npaBo BigMOBUTK y BUNAATI
KowrTis 3 [polwoBoro PaxyHKy KnieHTy y Tomy
BMMAAKY, AKLLO:

a. NNaTi’KHI PEKBI3UTK, 3a3HAYEHI Y 3aABi HA 3HATTA
KOLUTIB, He BiANOBIAAtOTb NAATIXKHUM PEKBI3UTaM,
3a3HayeHuMm B laeHTndikauinHin kapTui KnieHTa;

b. cyma KowTiB, 3a3HayveHa y 3asABi Ha 3HATTA,
nepeBuLLYE cyMy KowTiB B OnepaLiitHoOMy peecTpi;

C. KowwTn 6ynn 3ab1oKkoBaHi abo Ha ix pyx 6yno
HaKnageHo obmerkeHHs BiANOBIAHO A0 HOPM
YMHHOTO 3aKOHOAABCTBa.

4.13. TpaH3aKuii, Wo peecTpyoTbcA Ha PaxyHKax
KnieHTiB, nepepaxosytotbca y ba3osy BantoTy Ha
niactasi O6bmiHHOro Kypcy Xeta Direct, wo aje Ha
MOMEHT NpoBeaeHHA BianosigHOI TpaH3aKLii.
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5. Operational Register

5.1. As part of EOPS Xeta Direct shall keep for
the benefit of the Client an Operational Register
which constitute a subsidiary recording for the
Cash Account and separately.

5.2. The Operational Register shall be maintained
in the Base Currency and all Register items shall be
converted into the Base Currency at the current
CFDs Exchange Rate.

5.3. The Equity, within CFD Account shall be
determined after the Cash Account is adjusted by
the following items:

a. profit/loss on Transactions on Financial
Instruments that have not been yet closed;

b. unsettled amounts of swap points, commissions
and fees payable to Xeta Direct in accordance with
the Table of Commissions and Fees OTC.

5.4. The balance of funds available according to
the Operational Register shall be established after
the Equity is adjusted by the amount of the Margin
independently blocked on the Client’s Cash
Account to secure Open Positions.

5.5. The amount of the Margin shall be
determined subject to the amount of funds held
on the Client’s Cash Account and depending on
the types of Financial Instruments involved in
Transactions executed by the Client. Detailed
principles of determining the Margins are specified
in the Margin Table.

6. Operational Register

6.1. A Transaction shall be recorded in the
Register of Financial Instruments at the moment of
its execution on the Client’s account.
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5. OnepauyiliHui peecTp

5.1. B pamkax ECM3 Xeta Direct Bege Ha
KopucTb KnieHTa OnepauiiHuin peecTp, KU
CKNAJAETbCA 3 OKpemMMx 3anuciB Ha [polioBomy
PaxyHKy.

5.2, OnepauinHuin peectp Beaetbea y basosil
BaJ/1tOTi, BCi MO3ULLii peecTpy nepepaxoBytoTbCA B
ba3oBy BalOTY BiAMNOBIAHO A0 NOTOYHOIO
obmiHHoro Kkypcy Xeta Direct.

5.3. MoTouHi KowTtn OnepauitHoro peectpy
dopmytoTbeA nicna KopurysaHHA banaHcy
®iHaHcoBOro PaxyHKy Ha BE/IMYMHY:

a. NnpmbyTKy/36MTKY 3a TpaH3aKLUisMK 3a
diHaHCOBUMMMU IHCTPYMEHTaAMU, fAKi Le He Bynn
3aKpUTI;

b. Hepo3paxoBaHy cymy CBOM-NYHKTiB, onJiaT Ta
KOMICiMHMX, WO HanexKaTtb Xeta Direct BignosigHo
Ao Tabauui onnaT Ta KOMICIMHKX.

5.4. [locTynHi BiAbHI KOWTKM BiANOBIAHO A0
OnepauinnHoro  peectpy  dopmytoTbca  nicna
KopuryBaHHA OnepawiiHOro peecTpy Ha Be/IMYUHY
3actaBu, 3abnokoBaHy Ha [poloBomy PaxyHKy
KnieHTa y 3B'A3Ky i3 3abe3neyeHHAM BigKputmx
Mo3nuin.

5.5. Cyma 3acTaBum BM3HAYAETLCA 3aJIE}KHO Bif,
Be/IMYNHM KowTis, WO 3HAX0AATbCA Ha powosBomy
PaxyHKy  KnieHta, Ta Bugis  PiHaHcOBMX
IHCTpymeHTiB, WO € npeameTom TpaH3aKLil
KnieHTa. JeTanbHi npuHUMAN BU3HAYEHHA 3acTaBu
onucaHi y Tabauui kpegMTHOro naeva.

6. PeecTtp piHaHCOBUX IHCTPYMEHTIB

6.1. TpaH3aKkuia  BHocuTbCA A0  Peectpy
@DiHaHCOBUX |HCTPYMEHTIB Y MOMEHT YKAaZaHHA
Knientom B ECI3.
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6.2. The Register of Financial Instruments shall
contain a list of open Transactions on Financial
Instruments.

6.3. The Register of Financial Instruments shall
contain the following parameters regarding
Transactions on Financial Instruments:

a. Transaction number - Deal;

b. Client’s ID number — Login;

c. Client’s name surname or company name;
d. date, hour and minute of Transaction
opening;

e. Transaction type (sell / buy);

f. type of a Financial Instrument;

g. number of Financial Instruments for which

the Transaction was executed — Lots;

h. Opening Price;

i Closing Price;

j. commission payable to Xeta Direct for the
executed Transaction if provided in the Table of
Commissions and Fees (OTC);

k. amount of swap points;

. profit/loss the Transaction;

m. other Transaction parameters.

6.4. The value of Financial Instruments that
have not been closed, recorded in the Register of
Financial Instruments shall be subject to an
ongoing valuation based on the market closing
price for a particular Financial Instrument.

6.5.  Profit or loss on all Financial Instruments
shall be determined in the Base Currency and
recognised in the Operational Register.

6.6. A Transaction recorded in the Register of
Financial Instruments shall be crossed off the
Register of Financial Instruments upon a
settlement thereof.

7. Principles of establishing and

determining Margins
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6.2. Peectp DiHaHCOBUX IHCTPYMEHTIB BK/IOYAE
BiAKPUTI TpaH3aKuii 3a ®iHaHcoBMMM
IHCTpymeHTaMMm.

6.3. Peectp PiHaHCOBUX IHCTPYMEHTIB BKAOYAE
TaKi napameTpu woao TpaH3aKuin 3a PiHaHcoBMMM
IHCTpymeHTamMm:

a. HOMep TPaH3aKLil;

b. ineHTUdIKaLiiHMn Homep KnieHTa — JloriH;

c. M.1.6. KnieHTa 41 Ha3By KOMNaHii;

d. paty npoBeAeHHA TpaH3aKLil, Yac BigKpUTTA;

e. TMn TpaH3akuii (sell/buy);

f. Tun ®iHaHcoBoro iHcTpymeHTy (Type);

g. obcar yroam 3a iHaHCOBUMM IHCTPYMEHTaMMU —
notu (Lots);

h. uiHy BiakpuTTa (Open Price);

i. uiHy 3akputTa (Close Price);

j. KOMiciMHiI, Wwo crarytoTbea Xeta Direct 3a
TpaH3akKLi€eto, AKLWO BOHM NepeabadeHi B Tabaumui
onnart i KomicinHux (Commission);

k. cyma HapaxosaHux CBon-nyHKTiB (Swap);

|. npMBYTOK/36UTOK BHACNIAOK BUKOHAHHSA
TpaH3akuii (Profit);

m. iHWi napameTpwu TpaH3aKLii.

6.4. BapTicTb ®iHaHCOBWX IHCTPYMEHTIB, AKi He
6ynu 3akpwTi, Binobparkatotbca B Peectpi
®DiHaHCOBMX IHCTPYMEHTIB Ta MEPepPaxoByOTbLCA 33
NMOTOYHOIO PUHKOBOIO LLIHOIO 3aKPUTTA LbOro
®iHaHCcOBOrO IHCTPYMEHTY.

6.5. [Mpubytok abo 36uTOK 3a  BCima
®PiHaHCOBMMU |HCTPYMEHTAMM BU3HAYa€eTbCA Yy
basosilt BantoTi Ta BKasyeTbca B OnepauinHomy
Peectpi.

6.6.  TpaH3aKuis, BHeCeHa 4o Peectpy
®iHaHcoBUX |HCTpyMeHTIB, mae 6yTn BuaaneHa 3
HbOIO Ha MOMEHT ii KOPUTYBAHHA.

7. YMoBUu BU3HAUYEHHSA 3acTaBuU
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7.1. The Client may execute a Transaction on a
particular  Financial Instrument subject to
submitting the Margin at the amount equivalent
to the number of Lots involved in the Transaction
executed by the Client.

7.2. The Margin level shall be determined in
accordance with the Margin Table and the amount
corresponding to the Margin specified in this
manner shall be blocked on the Client’s Cash
Account.

7.3. The basis for calculating credit leverage for
Associated (Affiliated) Accounts is the sum of the
Balances of all Associated Accounts that make up
this group. The leverage level set in this way
applies to all accounts included in the group.

7.4. When the Position is Open within CFD
Account the balance of funds available on the Cash
Account shall be reduced by:

a. the amount of current Margin blocked on the
Cash Account in accordance with clauses 7.1 and
7.2;

b. level of loss on the Open Transactions on
Financial Instruments;

¢. amounts of swap points, commissions and fees
payable to Xeta Direct in accordance with the
Table of Commissions and Fees.

7.5. Xeta Direct shall automatically and without
having to obtain Client’s consent:

if the Equity is equal or lower than 30% of the
current Margin, within the CFD Account
respectively, Xeta Direct shall close a Client’s Open
Transaction which generates the largest loss, save
that Transactions shall be always closed at the
current market price.

7.6. A settlement of a Client’s Transaction
closed in the manner specified in clause 7.4. shall
be charged to the Client’s Cash Account.

7.7. If closing a Client’s position in the manner
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7.1.  KiieHnT Moxe 31ilicHuTH TpaH3aKIiiio 3a
KOHKpeTHIM PiHaHCOBUM [HCTpyMEHTOM 32 YMOBH
HasIBHOCTI 3aCTaBH, €KBIBAJIEHTHOI KUIbKOCTI JIOTIB,
o 0epyTh yuacTh y TpaH3zakiiii, 1110 3A1HCHIOETHCS
KiienTom.

7.2. Bemmuuna 3acrtaBu, HeoOXigHa g
Bigkputts Ilo3urrii, BU3HAYAETHCSA 3a JTOMOMOTOIO
Tabnuii KpeauTHOTO IUieYa Ta OJOKYEThCS Ha
I'pomoBomy Paxynky Kiienra.

7.3. OCHOBOIO BM3HAYEHHA KPeaWTHOro naeva
ansa  AcouinoBaHux  (AdininoBaHux) PaxyHkKiB
Cnyutb cyma banaHciB  Bcix  AcouiioBaHuMX

PaxyHKiB, CKNagoBuX Ut rpyny. BcTaHoBneHwui
TaKUM  YMHOM  piBEHb  KpeauTHOro  nJeuva
MOLIMPIOETLCA Ha BCi PaxXyHKW, WO BXOOATb A0

rpynu.

7.4. Konun MNosunuia sBiakpmnBaeTbca Ha PaxyHKy
CFD, 3anumwok BinbHMx KowTis Ha Mpowosomy
PaxyHKY 3MeHLLYETbCA Ha:

a. BennunHy notoyHoi 3actasu, 3a610K0BaHOI Ha
lpowoBomy PaxyHKy BiAnoBigHO 00 NyHKTiB 7.1. Ta
7.2.

b. BennunHy 36UTKy 3a BiAKPUTUMM TPAH3AKLLIAMM
3a GiHAHCOBMMM IHCTPYMEHTAMU;

¢. Cymy cBON-NyHKTiB, ONAT Ta KOMICIiW, AKi
HanexaTb Xeta Direct BignosigHo no Tabauui
ONNaT Ta KOMICIAHMX.

7.5. Xeta Direct aBTomaTn4yHO i 6e3
nonepearkeHHs KnieHta:

AKLLO BeNMUMHA KowTiB BUABUTLCA PiBHOK abo
HMK4Yot0 3a 30% Big, BEANYNHM NOTOYHOI 3aCTaBu
Ha PaxyHky CFD 3aKkpwuBae Bigkputi TpaH3aKu,ii
KnieHTa no 4epsi, no4ymHatoumn 3 camoi 36MTKOBOI, 3a
NOTOYHOIO PUHKOBOIO LiHOLO.

7.6. Po3paxyHOK 3a 3akpuTumu TpaH3aKuiamm
KnieHTta, onucaHuit y nyHKTi 7.4., CnucyeTbca 3
BianNoBiAHOro NpowoBoro PaxyHKy..

7.7. Axkwo B pe3ynbtati 3akputta [o3umuin
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specified in clause 7.4 results in a debit balance on
any Account, the Client shall immediately
supplement the funds on such relevant Account.

7.8. Xeta Direct shall notify the Client via mail
or via telephone about negative balance on his
Account. In case when the Client does not
supplement the funds on the Account within 3
days from the day when he was notified about
negative balance on his Account Xeta Direct shall
charge penalty interest for each day of a deficit at
the amount specified in the Table of Commissions
and Fees.

7.9. The Client agrees to Xeta Direct charging
its Cash Account with the amount of interest
referred to in clause 7.7.

7.10. The Client shall constantly monitor the
amount of the required Margin and the amount of
additional funds that must be kept on relevant
Account in respect of an Open Position currently
held by the Client.

7.11. The Client authorises Xeta Direct to
undertake on his behalf the actions specified in
clause 7.5 immediately after the reason justifying
a closing of the Transaction occurs without having
to obtain Client’s confirmation. Such actions shall
not be deemed as actions against the Client’s will
or actions undertaken to the detriment of the
Client.

7.12. The current Margin Table is always on Xeta
Direct web page.

8. Principles of quoting the prices of
Financial Instruments
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KnieHTta y cnocib, onucaHnin y nyHKTi 7.4., 6anaHc
Oyab-AKOro PaxyHKy BWABUTbCA HEraTUBHUM,
KnieHT  3060B'A3aHMA  HeramHo  MOMOBHUTU
BiANOBiAHWI PaxyHOK.

7.8. Xeta Direct nosigomnae HKnieHta en.
nowToto abo no TenedoHy NpPo HeraTMBHUIM banaHc
Ha Moro PaxyHKy. AKwo KnieHT He MNONOBHUTL
PaxyHok npoTtarom Tpbox (3) A4HiB 3  AHA
NnoBiAOMNEHHS NpPO HeraTuBHM BanaHc, Xeta
Direct mae npaBo HapaxoByBaTh WTpad (neHto) 3a
KOXEeH AeHb NPOCTPOYEHHA naaTexy y pPo3Mipi,
BCTaHOBMeHOMY B Tabauui onnat 1a KOMICIMHUX.

7.9. KnieHT pae 3roay Xeta Direct Ha yTpMMaHHA 3i
cBoro [powoBoro PaxyHKy neHi, nopagok
PO3paxyHKy AKOI ONMCAHO Y NYHKTI 7.7.

7.10. KnieHT 30608B'A3aHUIN NOCTINHO CTEXUTK 33
piBHem 3acTtaBM Ta PO3MIPOM KOLWTIB, AKi
OO0AaTKOBO MOTPIOHI Ana nigTpymku Bigkputnx
Mo3unuiin Ha cBOEMY PaxyHKy.

7.11. KnieHT YNOBHOBAYE Xeta Direct
BMKOHYBaTW Big, MOro imeHi aji, onucaHi B NyHKTI
7.5., HeraHoO nicnA BUHUKHEHHA NepesymOBM, WO
3ymMOB/IOE 3aKkpuTTA TpaH3akuii, 6e3 HeobxigHoOCTI
OTPUMAHHA nigTBepArKeHHA KnieHTa. Taki aii He
OyayTb BBaxaTUCA AiAMM, WO Cynepedyatb BOAi
KnieHTa Ta BXKWUTi MOMY Ha WKoAy.

7.12. Tabaumus KpeauUTHOrO Njeya 3aBXKau
AOCTynHa Ha Beb-caliTi Xeta Direct.

8. YMoBM KOTUpPYBaAHHA LiH PiHaHCOBUX
IHCTpyMmeHTiB
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General

8.1. Xeta Direct shall systematically quote on
Trading Days the Prices of Financial Instruments
on the basis of prices of corresponding Underlying
Instruments applicable on the Interbank Market or
other financial market on which the trading
volume of the above mentioned Underlying
Instruments is the highest and most liquid.

8.2. Transaction prices shall be quoted in CFD
Account on the basis of current prices made
available by leading financial institutions on an
ongoing basis.

8.3.  Xeta Direct shall use its best endeavours to
ensure that transaction prices do not differ
materially from the prices of Underlying
Instruments made available in real time by the
most reputable information services.

8.4. The price of a Financial Instrument
determined in the manner specified in clauses 8.1
and 8.2 shall be always quoted by Xeta Direct two-
way. A two-way quotation shall simultaneously
qguote a bid price and a corresponding ask price.
The difference between the bid and ask price shall
constitute the Spread.

8.5.  Aselection of the type of a Transaction and
the price at which the Client shall execute the
Transaction on a Financial Instrument shall be an
autonomous decision of the Client made on his
own responsibility and discretion, unless:

a. Xeta Direct exercises the rights vested in it
under the Agreement to close a Transaction, in
accordance with the principles specified in the
Regulations;

b. Transaction is closed pursuant to the
provisions of clause 7.4.

8.6. Xeta Direct shall not quote Prices of
Financial Instruments, accept Transaction Orders
and execute Client’s instructions on days other
than Trading Days.
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OCHOBHIi NONOM(EeHHA

8.1. Xeta Direct Kotupye uiHn ®@PiHaHCOBUX
IHCTPYMEHTIB Y NOTOYHOMY perKumi B Toprosi AHi
Ha nigcTaBi gaHMx MiKb6aHKIBCbKOrO PUHKY abo
iHWKX PiHAHCOBMX PUHKIB, Ae TOPrM 3a BKasaHUM
ba3oBuM |HCTpyMeHTOM HalbinbLw NiKBiAHI.

8.2. Uinm ®iHaHcoBUX IHCTpyMeHTIB
KOTUPYIOTbCA Ha PaxyHKax CFD Ha OCHOBiI YMHHMX
LiH, HagaHUX Y MOTOYHOMY pPEKUMI FONOBHUMM
¢diHaHCOBMMM YCTAaHOBAMM.

8.3. Xeta Direct 30608B'A3yeTbcA AOKNacTu
MaKCMMyM  3ycunb, Wob uiHM  dPiHaHcoBMX
IHCTPYMEHTIB iCTOTHO He BigpisHANUCA Big, LUiH
ba3oBux |HCTpyMeHTiB, WO HaAAOTbCA B PEXUMI
peanbHOro Yyacy iHGopmauiMHUMK aKepenamu.

8.4. LUiHa ®iHaHcoBOrO IHCTPYMEHTY
BM3HA4Ya€eTbCcA 3rigHO 3 ymoBamum n. 8.1., 8.2. i
KOTUpyeTbca Xeta Direct y [ABOCTOPOHHbOMY
nopAaaKy, Le O03HAYaE OJHO4YACHE KOTMPYBAHHA
uiHy Kynisni (bid) Ta npogaxy (ask). PisHMUA mixK
LiHOM Kynis/ai Ta npozaxy € Cnpeaom.

8.5. KnieHT camocTiliHO, Ha CBili CTpax i pu3KK,
NPUAMAE pilleHHA NPO YKNagaHHA TpaH3aKLii 3a
®iHaHCOBMM IHCTPYMEHTOM, 32 BUHATKOM BUMAAKY,
AKLWO:

a. Xeta Direct 3akpuae Bigkputy MNMo3uuito KnieHTta
32 CBOIM pilleHHAM 3rigHO 3 ymoBamm Yroam Ta
PernameHty; abo

b. BiakpuTta Mosuuia KnieHta 6yna 3akpuTa 3rigHo 3
n.7.4.

8.6. Xeta Direct He MmoXe 3ailicHIOBaTU
KOTUPYBAaHHA UiH  ®iHaHcOBMX  |HCTpPyMmeHTIB,
npuimatn Opaepu Ta BMKOHYBATU  IHCTPYKL,ii
KnieHTa B HeETOProsi AHi.
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8.7. Quotations of Prices of Financial 8.7. KoTupyBaHHA UiH PiHAaHCOBMX IHCTPYMEHTIB
Instruments for the relevant Investment Accounts Ha  BignosigHOMy  |HBECTULiIMHOMY  paxyHKy
shall be published via EOPS. 34iMCHIOETbCA 3a gonomoroto ECM3.
8.8. If a Client’s order exceeds the number of 8.8. fkwo  Opgep KnieHTa nepesuLLye

Lots determined in the Financial Instruments
Specification Tables (a maximum order value in
Lots), Xeta Direct may request the Client to meet
additional requirements as well as offer special
terms for the Transaction. Xeta Direct shall notify
the Client about this fact directly at the time when
the order is placed by the Client. The Client shall
accept the offered conditions solely at his own
discretion.

CFDs (fixed Spread)

8.9. For fixed Spread CFDs specified in the
Financial Instruments Specification Table Xeta
Direct applies a principle of quoting prices with a
fixed Spread specified in the Financial Instruments
Specification Table.

8.10. Xeta Direct reserves the right to increase
Transaction Spreads for those individual CFDs in
the following circumstances:

a. higher than average volatility of prices of a
particular Underlying Instrument;

b. low liquidity on the market of a particular
Underlying Instrument;

c. unexpected political and economic events;

d. Force Majeure.

8.11. In the events specified in clause 8.10 the
Spread may be increased automatically without
prior notice to the Client.

CFDs (Floating Spread)

8.12. For Floating Spread Account Xeta Direct
applies a principle of quoting prices of CFDs with
the use of variable Spread which reflects prevailing

MaKCMManbHy KinbkicTb JloTie, onucaHy B Tabauui

Cneumndikauii  PiHaHcoBMX IHCTpymeHTiB, Xeta
Direct ma€e npaBo Bumaratm Big KnieHTa
BMKOHAHHA O0[aTKOBMX YMOB, MOoXKe

3anponoHyBatn KnieHTy cneuianbHi ymoBu Aana
BMKOHaHHA Opaepy abo CKOpPOTUTU KiNbKicTb
Noris. Mpo ue Xeta Direct mae nosigomntn KnieHta
6e3nocepesHbO Y MOMEHT BUCTaBAeHHA Oppaepa.
MPUNHATTA 3anNpPOMNOHOBaHUX YMOB BigOYyBaETbCA
BMKAKOYHO Y BiANOBIAHOCTI A0 piweHHA KnieHTa.

IHcmpymernmu CFD (¢pikcosaHruli cniped)

8.9. IHcTtpymeHTn CFD 3 dikcoBaHMM crnipeaom,
3a3HauyeHi B Tabnuui Cneumndikauit PiHaHCcOBUX
IHCTpyMeHTIB, KOTMpyloTbcA Xeta  Direct i3
¢ikcoBaHum Cnpegom, 3a3HavyeHuMm Yy Tabauui
Cneundikauii IHCTpymeHTiB.

8.10. Xeta Direct 3anuwae 3a cob6oto npaso
36inbwutn Cnpepg, gns iHcTpymeHTie CFD y
BMMaZKaxX BUHMKHEHHA HACTyMHUX 06CTaBUH:

a. BUCOKMI piBeHb cepeaHbOoi BONATUNbHOCTI LiiH
basoBoro I[HCTpymeHTy;

b. HM3bKa NiKBIAHICTb Ha PUHKY, A€ KOTUPYETLCA
basosuii IHCTpyMeHT;

C. BAHUKHEHHSA HecnoaiBaHUX NoAITUYHUX YM
€KOHOMIYHUX noaii;

d. dopc-maxop.

8.11. VY pasi BUHWMKHEHHA NOAiN, 3a3HAYEeHUX Y n.
8.10., Cnpepn, 6yae 36inblueHO aBTOMaTU4HO, 6e3
nonepeaskeHHA KnieHTa.

IHcmpymenmu CFD (nnaeatro4uli cnped)

8.12. IHCTpyMeHTU 3 nnasatoymm tunom Cnpeay
Xeta Direct KOTUPYE 3 BUKOPUCTAaHHAM NAaBaOYOro
TMny Cnpeay, AKUI 3aNeXnTb Bif, PUHKOBUX YMOB
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market conditions and volatility of Underlying
Instrument prices.

8.13 For Floating Spread Financial Instruments
specified in Specification Table for which market
execution is available the quotation shown in
EOPS should be deemed as indicative and it is not
guaranteed that the Client will deal at this
guotation. The price of Client’s Order execution
will be the best price which Xeta Direct received
from the Foreign Partner without obtaining any
additional confirmations from the Client. The
Current price of Instruments with market
execution at which the Transaction is concluded
will be reported back by Xeta Direct and will be
visible in the Operational Register.

8.14. Situation described in point 8.13 is a
standard market occurrence and shall not be
treated as an error in the Financial Instruments
Price. Therefore, to such situation provisions of
point 8.16 - 8.22 will not apply.

8.15. Offers, orders or transactions coming or
performed with Foreign Partners, based on which
the Floating Spread Financial Instruments Price is
determined, may be cancelled or withdrawn for
reasons beyond Xeta Direct’ control. In such case,
Xeta Direct has the right to withdraw from
respective Transaction on these Instruments
concluded by the Client. In such a situation,
confirmation of withdrawal will be documented
and presented to the Client within two days after
withdrawal or cancelation of an order, offer or
transaction. Xeta Direct bears no responsibility for
damages caused by situations described in herein
point.

Risk of error in the price of Financial Instrument

8.16. The Client acknowledges that the
quotations published by Xeta Direct within
particular Investment Account via EOPS may
contain errors. The aforesaid errors cause, that the
price of the Xeta Direct Financial Instrument,
deviates from the Underlying Instrument price, on
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Ta BOJIATUABLHOCTI LWiH Ha ba3oBi IHCTpymeHTw.

8.13. [1nA iHCTPYMEHTIB 3 N/1aBalOYMM TUMOM
cnpeay, 3a3HadeHux y Tabaumui Cneundikauii
®DiHaHCOBUX IHCTPYMEHTIB, KO/ BUKOPUCTOBYETLCA
BMKOHAHHA yroA, no puHKY, KOTUPYBAHHA LiiH B
ECM3 BBarKkatoTbCA iHANKATUBHUMMU, | HEMAE
OAHWUX rapaHTin, Wwo KnieHT 3moke yKnactu yroay
i3 3a3HaYeHNM KOTMpyBaHHAM. LliHa, 32 AKotO
BUKOHYETbCA Opaep KnieHTa € HallKpaLLoto LiHOLO,
AKy Xeta Direct oTpumye Big 3akopa0OHHOIO
MapTHepa (KoHTpareHTa). MNoTo4yHa LiHa gas
iHCTPYMEHTIB 3 PUHKOBMM BMKOHAHHAM yroa, 3a
AKoto byae yknageHa TpaH3aKuia, nepesaeTbcs
Ha3apg Xeta Direct i byae BigobparkeHa B
OnepavuinHomy PeecTpi.

8.14. Cwurtyauii, 3a3HaveHi y n. 8.13. €
CTaHAAPTHUMW  PUHKOBMMM YMOBaMM Ta He
BBA)KAlOTbCA MOMMUJIKOK Yy UiHax dDiHaHCOBMX

IHCTpyMmeHTiB. TOX Yy TaKMX CUTyauiax yMOBM
NyHKTiB 8.16.-8.22. He 3aCTOCOBYIOTbCA.

8.15. [pono3uuii, opaepn abo TpaH3aKLil, Lo
HafAalTbCA abo BUKOHYHOTbCA 3aKOPAOHHUMM
MapTHepamu, Ha NiACTaBi AKMX BU3HAYAKOTHCA LLiHU
iHCTPYMEHTIB 3 N/1aBalOYMM CNPEeSOM, MOXKYTb ByTH
aHyNboBaHi abo BiAMIHEHI 3 MPUYUH, LLO He
3anexaTb Big Xeta Direct. Y Taknx Bunagkax Xeta
Direct mae npaBo BMAAANTW BIiANOBIAHI TPaH3aKL,i
33 JAHUMM IHCTPYMEHTaMMU, yKAaaeHi KnieHTom.
NiaTeepaKeHHA Npo BUAANeHHs byae
OOKYMEHTOBAHO Ta NogaHo KaieHTy npoTarom aBox
[OHiB nicnA ckacyBaHHA opaepa. Xeta Direct He Hece
BiANOBIAANbHOCTI 33 WKOAY, 3aN0A4iaHy B
CUTYaL,AX, OMMUCAHUX Y LLbOMY MYHKTI.

Pu3uK UHUKHEHHA NOMUAOK y yiHax PiHaHcosux
IHcmpymeHmie

8.16. KnieHT noroa)Xyertbca 3  TUM, WO
KOTUPYBAHHA, HaAaHi Xeta Direct ona
IHBecTUUiNHOrO PaxyHKy uyepe3 ECM3, MoXyTb
MICTUTU NOMMAKKU. Lli MOMUAKM MOXKYTb O6yTU
BMKAMKAHI TUM, W0 LliHa ®iHaHcoBOro IHCTpymeHTy
BiApI3HAETLCA BiA, WiHM Ba3oBOro iHCTPYMeHTy, Ha



xDirect

LEAD

which it is based, in such a manner that it does not
reflect the Market Price of the Underlying
Instrument, and due to this fact it shall be
recognized as erroneous. The Client as an investor
prior to conclusion of the Transaction shall
acquaint himself with the approximate current
Market Price of the Underlying Instrument.

8.17. Xeta Direct shall not be liable towards the
Client for losses and lost profits, if the error in the
price was caused by circumstances beyond the
control of Xeta Direct. In this instance Xeta Direct
will withdraw from the Transaction with the Client.

8.18. In the case referred to in clause 8.16, the
parties may unanimously adjust the terms of the
Transaction. In case of lack of consent for
adjusting the terms of Transaction between the
parties or lack of contact with the Client, Xeta
Direct will withdraw from the Transaction with the
Client.

8.19. In case when the error is a result of Xeta
Direct fault and clause 8.20 will not apply, Xeta
Direct will redress the damage by applying one of
the following measures, set forth in point a-c:

a. on the Client’s request Xeta Direct will
withdraw from the Transaction and in case when
the error occurred as a result of gross negligence,
Xeta Direct shall be also responsible for lost profits
of the Client, but only up to the amount of 30% of
the Margin value which constitutes the collateral
of Transaction concluded by the Client on
erroneous price;

b. on the Client’s request, the parties will
unanimously adjust the terms of the Transaction;
or

c. on the Client’'s request, Xeta Direct shall
recognize, that the Transaction is binding for the
parties regardless of the error.

In case of lack of Client’s request, Xeta Direct shall
recognize, that the Transaction is binding for the
parties regardless of error. Any provisions of the
Regulations shall not limit the responsibility of
Xeta Direct towards the Clients due to intentional
fault.
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AKOMY BiH OCHOBaHWI, i He Bigobparkae PUHKOBY
UiHy Ba3oBOro iHCTPYMEHTY, i Taka LiHa mae bytu
BM3HaHa NOMWAKOBOM. KnieHT, AK iHBecTop, A0
MOMEHTY  3aBepleHHA  TpaH3aKuii  MnoBMHEH
03HallOMUTUCA 3 OPIEHTOBHOK  MOTOYHOLO
PUHKOBOIO LiHOIO ba3oBOro IHCTpyMeHTYy.

8.17. Xeta Direct He Hece BiANOBIAANbHOCTI
nepes KnieHTom 3a 36UTKM Ta BTpayeHi Burogw,
AKWO MOMMAKA B LUiHIi 6yna  BUK/IMKaHa
obcTaBMHaMK, LWO He 3anexaTtb Big, Xeta Direct. B
AaHomy BunagKy Xeta Direct aHyntoe pesynbTatu
TpaH3akuii KnieHTa.

8.18. VY pasi HaCcTtaHHA YyMOB, OMMUCaAHWUX CT. n.
8.16, CTOpPOHM MOXKYTb AiATM 3rogM  WOA0
BHECEHHA KopuryBaHb QA0 TpaH3akuii. Y pasi
BiACYTHOCTI 3rogM WOAO0 BHECEHHA KOperyBaHb B
TpaH3akuito Mmixk CtopoHamu abo BiACYTHICTb
KOHTaKkTy 3 KnieHtom, Xeta Direct mae npaso
aHynoBaTH TpaH3aKuito KnieHTa.

8.19. AKLWO NOMUAKaA B LiHI BUHUK/IA 3 BUHU Xeta
Direct, i ymosu n. 8.20 He BUKOHYIOTbCA, Xeta
Direct noBuHHi BigwKoayBaTh 36UTOK KnieHTy
LUNIAXOM 3aCTOCYBaHHA OAHOTO 3 HACTYMHUX
3ax0AiB, 3a3HAaYEHUX Y MYHKTAX a-C:

a. Ha 3anuT KnieHta Xeta Direct ckacye TpaH3aku,ito.
Y BUNaaKy, AKWO NOMUIKa Bigbynaca BHacnifoK
rpy6oi Hepbanocrti, Xeta Direct Hece Takox
BiANOBIAANbHICTL 32 BTpaveHy suroay KnieHta, ane
/ivwe o cymu, Wwo ctaHoBuTb A0 30% Bia obcAary
3acTaBu, BUKOPUCTAHOI ANA 34iMcHeHHA TpaH3aKuii
33 NOMUIKOBOO LiHOI0;

b. Ha 3anKnT KnieHTa, AKLWO CTOPOHM AiNALWAM 3roam
L1040 BHECEHHA KopuryBaHb A0 TpaH3aKLii, abo

c. Ha 3anuT KnieHTa, Xeta Direct BU3Hag, WO
TpaH3aKLia € 060B'A3KOBOIO 4717 CTOPIH,
He3aneXHo Bi4 NOMUAKMK. AKLLO HEMAE 3annuTy Bif,
KnieHTa, Xeta Direct Bu3Hae, Wwo TpaH3aKuia €
oboB'askoBoto a1a CTOpiH HesaneKHo Bif
NomMunKKu. oaHe 3 NONOKEHb UbOro PernameHty
He NOBMHHO 0O6MeKyBaTW BigNOBIAANbHICTbL Xeta
Direct no BigHOWeHHIO A0 KnieHTiB BHACcNigOK
YMMUCHOT Ail.
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8.20. Regardless of the reasons of error, Xeta
Direct shall have the right to evade the legal
consequences of the Transaction with the Client, if
the price of the Financial Instrument which was
the subject of the Transaction concluded by the
Client, was Grossly Erroneous.

8.21. The following reasons shall be in particular
considered as the reasons beyond the control of
Xeta Direct:

a. third parties errors or omissions, for which
Xeta Direct does not bear responsibility, in
particular the data errors caused by financial
institutions on the basis of which Xeta Direct
determines the prices of Financial Instruments;

b. circumstances described in Chapter 22 of the
present Regulations.

8.22. In the case, when the Transaction was
made at erroneous price, the Party who raises
objections, shall notify the second Party about this
fact within 2 business days from the day of
conclusion of the Transaction. If the Client is the
Party who is raising objections regarding the price
correctness, Xeta Direct immediately, but not later
than within 5 days following the day when the
above objections were made by the Client, on the
basis of quotation of two independent financial
institutions and/or information agencies, shall
resolve whether the price was erroneous or not. In
the event of ascertaining that the Transaction was
concluded at erroneous price clauses 8.21-8.27
shall apply.

Withdrawal, evasion from legal consequences of
the Transaction

8.23. Withdrawal or evasion from legal
consequences of the Transaction shall consist in
cancelling of the Transaction. Cancelling the
Transaction means the restoration of the Cash
Account or respective Sub Cash Account balance
and subsequent registering in particular registers
the balance existing prior to conclusion by the
Client the Transaction on erroneous price.
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8.20. He3anexHO Big NPUYMH  BUHUKHEHHA
nomunkn, Xeta Direct mae npaBo YHUKHYTU

IPUANYHUX  Hachnigkie  woao  TpaHsakuii 3
Knientom, akwo LiHa ®PiHaHcoBOro IHCTpymeHTy,
AKMA € npeameTom  yKnageHoi  KnieHTom
TpaH3aKLii, micTuna cepnosHy NOMUAKY.

8.21. MNMpUYMHN NOMUNOK Y LiiHaX BBAXKatOTbCA
TAaKUMMU, WO He 3anexaTb Big Xeta Direct y Takmx
BMMaAKax:

a. NOMUKM TPETLOT CTOPOHK abo ii 6esaianbHICTb,
3a aki Xeta Direct He Bignosigae, 30Kkpema,
NOMMUNKKN PpiHAHCOBMX YCTAHOB, Ha OCHOBI AKNX Xeta
Direct Bu3Havae LiHn ®iHaHCOBUX IHCTPYMEHTIB;

b. o6cTaBUHU, BUKNaaeHi y Po3aini 19 uboro
PernameHry.

8.22. Y pasi yknagaHHA TpaH3akKLii Ha nigcTasi
NOMUNKOBUX LiH PiHAHCOBUX IHCTPYMEHTIB,
CTopoHa, fika Npea'aBAse NnpeTeHsii, Mae NPOTArom
ABOX (2) pobounX AHIB 3 MOMEHTY YKNa[aHHA
TpaH3akKuii npoiHdopmyBaT npo ue iHwy CTopoHy.
Akwo CTopoHolto, fiIKa Npea'aBns€e npeTeHsii, €
KnieHT, TO Xeta Direct HeranHo, ane He nisHiwe
n'atu (5) poboumx gHiB NicNA OTPMMAHHA CKapru
KnieHTa, Ha NiacTaBi KOTUPYBaAHb ABOX HE3ANEKHUX
diHAHCOBMX YCTAHOB, MAE YXBANUTU PilLIEHHSA, YK
6yna LiHa NOMMAKOBOIO UM Hi. AKLLO TpaH3aKu,in
6yna yknageHa 3a NOMUIKOBOIO LLiHOO, MOBUHHI
BMKOHYBATUCb YMOBM NMYHKTIB 8.16.-8.22.

YHUKHeHHSA 1opuduyHUX Hacnidkie uyo0o
mpaH3aKyii

8.23. YHWKHEHHA OPUANYHUX HACAIgKIB LWOoA0
TPaH3aKUil NOBMHHO MNOANArAaTU B aAHYAOBAHHI
nosuuii. AHyNOBaHHA nosuuii O3Ha4yae
BigHOBNEHHA 6anaHcy [powoBoro PaxyHKy A0
BE/IMYMHN BanaHcy, WO icHyBaB [0 YKNadaHHA
KnieHToM TpaH3aKLii 32 MOMUIKOBOIO LiHOHO.
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8.24. In order to cancel the Transaction, Xeta
Direct shall make a statement to the Client via
electronic mail, presenting as a cause the right to
withdraw from the Transaction or right to evasion
from legal consequences of the Transaction
referring to the appropriate provision of the
Regulations.

Adjustment of terms of the Transaction

8.25. Adjusting the terms of the Transaction,
shall be understood as adjusting of the Cash
Account balance to the amount which would have
been recorded on these accounts if the
Transaction had been concluded on the market
price. The market price shall be determined in the
manner set forth in clause 8.22. In case of
adjusting the terms of the Transaction, Xeta Direct
shall submit to the Client via electronic mail the

offer of adjustment of the terms of the
Transaction.
Counteracting of  systematic  concluding

Transactions based on erroneous prices

8.26. If Xeta Direct on the basis of concluded by
the Client Transactions will notice that
Transactions are concluded systematically on
erroneous prices, Xeta Direct, in its sole discretion,
reserves itself a right, irrespective of the
provisions of clauses 8.16- 8.22, to:

a. terminate the Agreement with an immediate
effect;

b. particularly supervise each order of the Client;

C. withdraw from each Transaction concluded
with the use of practises described in clause 8.27;

d. close any Investment Account of the Client
with immediate effect. In such case, it is hereby
confirmed that this Agreement shall be terminated
in respect to particular Investment Account and in
that regard provisions relating termination of the
Agreement with immediate effect shall apply
accordingly.
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8.24. [nsa Toro, wob6 aHynoBatM TpaH3aKLito,
Xeta Direct NOBUHHI HagaTu KnieHnty
NOBIAOMNEHHA €NeKTPOHHOK MNOLWTOo, WO €
NPaBOBOI MPUYUHOK YHUKHEHHA OPUOUNYHUX
Hacnigkie 3 yrogM 3 NOCWMNAHHAM Ha BiANOBiAHI
NOJIOXKEeHHA PernameHTy.

BHeceHHA Kopu2yeaHb y mpaH3aKyii

8.25. Mg kopurysaHHAM TpaH3aKuii cnig, po3ymitu
3MiHy 6anaHcy powoBoro PaxyHKy 40 BEAWYUHMU,
AKa morna 6u bytn, Ak6uM 3akputta Mosuuii
BigbysnocA 3a pMHKOBOW LiHOW. PWHKOBaA LiHa
BM3HAYAETbCA Y MNOPAOKY, BCTAHOB/IEHOMY Yy T
8.22. Y pasi BHeCeHHA KOpWUryBaHb Yy TpaH3aKLil
Xeta Direct mae Hagatm KnieHTy enekTpOHHOK
MOLUTO NOBIAOMIEHHA NPO BHECEHHA KOPUTYBaHb
y TpaH3akKLuii.

Mpomudia cucmemamu4yHomMy 84UHEHHIO
TpaH3akyili Ha 0CHOB8i MTOMUNKOBUX YiH

8.26. Y pasi BUABNEHHA CUCTEMATUYHOTO
yKnagaHHA TpaH3aKuii KnieHTOmM Ha OCHOBI
noMunaKoBmx abo HepuHKoBMX LiH, Xeta Direct mae
NpaBo He3aJIeXXHO Bifg NOM0XKeHb NyHKTIB 8.16.-
8.22. PernameHTy:

a. HeramHo posipeatn Yroay 3 KnieHtom;
b. peTenbHO KOHTPOAIOBATU KOoXeH Opaep KnieHTa;

C. aHy/1l0BaATU BCi TPaH3aKLii, Aki 6ynun yknaaeHi 3
BUKOPMCTAHHAM MeToZiB, onnucaHmx y n. 8.27;

d. HeraHo 3aKpuTK IHBECTULINHUI PaxyHOK
KnieHTa. Y Takomy pasi, Yroga byge npununHeHa
LLLOAO0 KOHKPETHOrO IHBeCTULiMHOro PaxyHKyi, i
6yayTb BiANOBIAHO 3aCTOCOBAHI NONOXKEHHS LLOAO
po3ipBaHHA Yroau B HEFAMHOMY NMOPALKY.
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8.27.
situations
where the Client deliberately uses software which
systematically takes advantage of; or deliberately
uses a practice which systematically takes
advantage of: price slippages, price delays, delays
in Order execution and any other situations where
the Financial Instrument Price in the moment of
Transaction conclusion may deviate in any manner
from the Underlying Instrument Price.

In particular clause 8.26 applies to

9. Executing Transactions on
Financial Instruments

9.1. Transactions on Financial Instruments
executed by the Client pursuant to orders
submitted via Xeta Direct are unreal and no
obligation in this respect shall be imposed on
either Party to make a physical delivery of a
particular Financial Instrument.

9.2. A Transaction may be executed in the
following manner: by placing an instruction to
execute a Transaction by the Client within relevant
Investment Account via EOPS.

9.3. A telephone Instruction within relevant
Investment Account via EOPS or OOPS may be
placed only on a Trading Day.

9.4. Xeta Direct may refuse the Client to
execute a Transaction in the following cases:

a. if the level of the Margin is insufficient to
execute the Transaction;

b. if the nominal value of the Transaction
exceeds the maximum value of the Order in Lots,
determined in accordance with clause 8.11;

c. if Xeta Direct cannot determine the market
price of the Financial Instrument due to a lack of
market data;

d. if the market experiences extraordinary
fluctuations of the price of the Underlying
Instrument corresponding to a particular Financial
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8.27. [lo BuMagkis, 3as3HayeHux y n. 8.26,
HanexaTtb cuTyauii, Konu  KnieHT  cBigomo
BMKOPUCTOBYE cneuianbHe nporpamHe

3abe3neyeHHAa Yy CcBOiX iHTepecax abo cBigomo
BUKOPMCTOBYE CMeuiaibHi MeToaum, AKi  [aloTb
nepesary y BUrnagi NPOC/N3aHHA LiH, 3aTPUMOK Y
NoTOLi LiH, 3aTPUMOK Yy BMKOHAHHI opaepa Ta
6yab-AKUX IHWMX CUTYyaLil, Koau LiHa PiHaHCcoBOrO
IHCTPYMEHTY B MOMEHT YKNa[aHHA yrogu MoKe
BigpisHATUCL ¥ ByAb-sKil dopmi Big LiHM BasoBoro
IHCTpYMEHTY.

9. BUKoOHaHHA TpaH3akuin ®iHaHcoBMM
IHCTpyMmeHTam

9.1. TpaH3akuii 3a ®diHaHcOBMMU [HCTpymeHTamum
BMKOHYIOTbCA Ha MiAcTaBi po3nopagXKeHb KieHTis,
nepenaHux yepes Xeta Direct, AKi matoTb noxigHui
XapakTep. Lle 03Hauag, Wo *oaHa 3i CTOPiH He Ma€E
npaBa BMMaraTM GpakTMYHOrO MOCTa4yaHHA aKTUBY,
LLLO NIEXKUTb B OCHOBI PiHAHCOBOrO |HCTPYMEHTY.

9.2. TpaH3aKuUii MOXyTb OYyTM BWKOHaHI 3a
Aonomoroto nepegadi IHCTpyKuii KnieHtom yepes

IHBeCTUUINHNI paxyHOK B ECM3 3 meTOlO
BMKOHAHHA BignosigHoiI TpaH3aKuii.
9.3. Tllepepaya IHCTpyKLUiA  4epe3 ECN3

MOXX/1Ba BUK/TIOYHO B TOpI’OBVIVI AEHb.

9.4. Xeta Direct morke BiamoBuTn KnieHty B
yKnagaHHi TpaH3aKLin y TakMx BUNaaKax:

a. y pasi BiacyTHocTi HeobxigHoi 3acTaBu ans
nposegeHHa TpaH3aKu,ii;

b. AKwWo cyma JloTis TpaH3aKLii nepeBuLLYE
MaKCUMaNbHO A0NYCTUMY KiNbKicTb JOTiB, WO
BM3HAYa€ETbCA BiANoBiAHO Ao Tabauui
Cneumdikauii PiHaHcOBUX IHCTPYMEHTIB;

C. AKWo Xeta Direct BHacNifoOK cUTyaLii HA PUHKY
He MOoXe BU3HaunTu LiHy PiHaHCcOBOroO
IHCTpYMEHTY;

d. y pasi Hag3BMYANHO BUCOKMX KONMBAHD LLiH
ba3osux IHCTpPYMeHTIB, WO € OCHOBOK PiHAHCOBUX
IHCTpYMEHTIB;
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Instrument;
e. immediately prior to a publication of economic
data or a result of social and political events;

f. occurrence of other circumstances determined
as Force Majeure.

9.5. In order to enable the Client to execute
Transactions on Financial Instruments, Xeta Direct
shall assign to the Client a unique Login and a
starting Password to each Investment Account.

9.6. The Login and starting Password shall be
made available to the Client in the Client ID Card
or by electronic means and following a prior Client
identification carried out in accordance with the
information contained in the Client ID Card.

9.7. The Client shall have the right to change
the Password to any other Password after the first
login into Investment Account.

9.8. The Client represents that he is fully aware
that a disclosure of the Investment Account’s
Login and Password to third parties may constitute
a serious threat to the security of funds held on his
Accounts. Therefore, the Client shall immediately
notify Xeta Direct if he suspects that the
identification data referred to in clause 9.6 is
known to third parties to any extent.

9.9. The Client shall exercise due diligence in the
storage and disclosure of the Login, Password and
data contained on the Client ID Card.

9.10. The Client shall be fully responsible for any
Transaction Orders placed via EOPS and for
instructions to withdraw the funds executed by
Xeta Direct with due diligence and compliance
with the provisions of the Regulations which were
accompanied by the Client’s Login and Password.

9.11. The Client undertakes to indemnify any
losses that Xeta Direct may incur as a result of

THE

MARKET

e. besnocepeaHbO Nepen BUXOAOM BaXKJINBUX
€KOHOMIYHNX HOBWH abo BHACNIAOK BaXKANBUX
NONTUYHMX UM CoLiaNbHUX NOAilA;

f. y pasi BUHUKHEHHA POpPC-MaKOPHUX 0OCTABMH.

9.5. 1na yknagaHHa TpaH3aKuin 3a PiHaHcoBMMM
IHcTpymeHTamm Xeta Direct Hagae KnieHTy
YHiKkanbHi JloriH Ta MNapoab Ao IHBecTUyinHoro
PaxyHKy.

9.6. Xeta Direct nosigomnae KnieHty JloriH Ta
Maponb Ha eneKTPOHHY agpecy KnieHTa, BKasaHy B
loeHTUdiKauiHin - KapTi  KnieHta. 3 meToto
ineHTUdiKauii KnieHTa KomnaHia nepesipAe 1oro
OaHi BignoBigHO Ao iHPopMmauii, Wo MicTUTbCA B
loeHTUdIKaLiHIN KapTi KnienTa.

9.7.  KnieHT noBMHEH 3MiHUTK MNaponb Ha byab-
AKMMA iHWKWI Maponb nicna nepworo Bxo4y Ha
IHBECTULINHWNIA PaxyHOK.

9.8. KnieHT nMigTBEpAXKYE, WO  MOBHICTIO
ycBigomnioe, Wwo nepeaayda iHbopmauii npo JloriH
Ta MNaponb A0 IHBECTULIMHOrO paxyHKy TpeTim
ocobam Hece Hebe3neky A/1A rPOLLOBMX KOLWTIB Ha
noro PaxyHKy. KnieHT 3060B'A3aHMi  HeranHo
nosigomutn Xeta Direct AKwo BiH Nigo3prog, Wo
ineHTMdiKaLiHi aaHi, 3a3HayeHi y n. 9.6., ctaau
BiZloMi TpeTim ocobam.

9.9. KnieHT noBuMHeH obepexHo 3bepiratn
iHpopmaLito npo JloriH, Maponb Ta AaHi, wWwo
MicTaTbCA B laeHTudikauinHil KapTi KnieHTa.

9.10. KnieHT Hece NOBHY BigNOBIAANBHICTb 32 BCi
TpaHs3akuii Ta Opaepu, BUKOHaHI 3a 40OMNOMOroH
ECM3, a TaKoX 3a iHCTPYKL,ii 3i 3HATTA KOLWTIB, AKi
BUKOHYIOTbCA  Xeta Direct, sBignosigHO 40
nonoskeHb PernameHTy Ta 6ynM HagicnaHi 3a
ponomoroto JloriHa Ta MNapona KnieHTa.

9.11. KnieHT 3060B'A3YETbCA  KOMMEHCYBATU
36UTKK, AKI MmoxKe 3a3HaTM Xeta Direct BHachigok



xDirect

LEAD

executing Client’s erroneous Instructions in EOPS if
they are accompanied by its Login regardless of
who actually placed such Orders.

10. Terms and conditions of placing
orders to execute transactions via
EOPS

10.1. By signing the Agreement the Client
authorises Xeta Direct to forward on its behalf
Orders to execute Transactions on Financial
Instruments on the basis of Instructions placed via
EOPS.

10.2. The execution of an Instruction placed in
the manner referred to in clause 11.1 shall be
understood as entering by Xeta Direct an Order to
execute a Transaction into EOPS.

10.3. In order to place the Instruction specified
in clause 11.1 the Client must log into relevant
Investment Account within EOPS through a
computer application available for download on
the Xeta Direct website.

10.4. The identification data that enable a login
into relevant Investment Account within EOPS are
as follows:

a. Login;
b. Password.
10.5. An Order to execute a Transaction by the

Client shall be effective upon an acceptance by
Xeta Direct of the Instruction placed by the Client
within EOPS or OOPS.

10.6. Xeta Direct shall not be liable for losses,
lost profits or costs incurred by the Client in
connection with Instructions and Orders placed via
EOPS which:

a. were not received and therefore were not
accepted by Xeta Direct, for which Xeta Direct
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BMKOHAHHA MNOMWAKOBUX |HCTPYKUiA KnieHTa B
ECM3, AKwo aBTOpM3auia 34ilicHiOBanacs 3
BMKOPUCTAHHAM 1ioro JloriHa, He3anexHo Big Toro,
XTO paKTUYHO po3micTuB Taki Opaepu.

10. YMoOBM BUMKOHAHHA TPaH3aKLiN B
ECN3

10.1. Yknagatoum Yrogy, KnieHT ynoBHOBarKye Xeta
Direct BUKOHyBaTH Big Moro imeHi Opaepu Ha
yKnagaHHa TpaH3aKui 3a PiHaHcoBUMM
IHCTpYyMeHTaMM Ha niacTasi IHCTPYKLUIN, Wwo
nepeaarnTbca 3a gonomoroto ECM3.

10.2. BwuKOHaHHA IHCTPYKUT Y cnoci6,
3a3HaveHmn y n. 10.1., o3Hayae BHeceHHs Xeta
Direct Opaepa Ha BMKOHaHHA TpaH3akuii 8 ECIM3.

10.3. HeobxigHoto ymoBoto nepegadi IHCTPYKLi
cnocobom, onucaHmm y nyHkti 10.1., € BXxig
KnienTom Ha cBit IHBecTUUiAHMIA PaxyHOK vy
cuctemi ECM3 33 pgonomoroto  Komn'toTepHol
nporpamu, AKy MOXHA 3aBaHTaXKMTW Ha Beb-calTi
Xeta Direct.

10.4. I|geHTudiKauinHMmmM gaHumm KnieHTta ans
BX0oAy Ha IHBecTMLiMHMI PaxyHoK B ECM3 €:

a. JloriH;

b. Maponsb.

10.5. Oppgep Ha BMKOHAHHA TpaH3aKuii
BBAXKAETbCA MNpPUMHATUM Xeta Direct y momeHT
niaTBepaAXXeHHA OTpUMaAHHA IHCTPYKUii KnieHTa
yepes ECI3.

10.6. Xeta Direct He Hece BiANOBiAaNbLHOCTI 3a

36UTKK, BTpaveHy Burogy abo BUTpaTu, NOHECEHI
KnieHTOM 3rigHo 3 IHCTpyKuiamn Ta Opaepamu, Wo
nepeaaroTbea 3a gonomoroto ECM3, aki:

a. He By oTpuMmaHi i, BianosigHo, He B6yau
npuinHaTi Xeta Direct 3 NpuymH, WO He 3aneXaTb
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shall bear no responsibility;

b. for which an acceptance of Xeta Direct was
delayed not due to a fault of Xeta Direct;

c. were accepted but do not reflect the original
intention of the Client, despite that the due
diligence was exercised by Xeta Direct.

10.7. If Orders with similar  execution
parameters are placed, they shall be executed in
the order of their placement.

10.8. Due to trade safety considerations of all
Clients, Xeta Direct, shall reserve a right to
temporarily disconnect any of the Client's
Investment Accounts, in a case where the Client
substantially burdens exchange systems by
generating significant number of requests to the
exchange server. In this case, disconnecting
Client’s Investment Accounts shall be followed by
phone contact, e-mail and transferring to the
Client an information about generating by him a
large amount of requests to the exchange server
which may result in temporary disconnection of
the exchange platform.

11. General conditions of executing
Transaction Orders

11.1. In order to be valid, a Transaction Order
shall include the following elements:

a. Client’s forename and surname (company or
name) and the relevant Account number;

b. date, hour and minute of placement;

c. type of a Financial Instrument to which the
Transaction Order pertains;

d. number of Financial Instruments for which the
Transaction Order is issued;

e. Transaction Order number;

f. Transaction Order type;

g. price at which the Transaction Order was
placed.
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Big, Xeta Direct;

b. 6ynu npuinHati Xeta Direct i3 3aTpumkoto, 4o
AKoi Xeta Direct He ma€ BigHOLWEHHSA;

c. bynn npuitHaTi Xeta Direct, ane KnieHT maB iHWi
Hamipw.

10.7. Oppaepwv 3 0gHAKOBMMMK NAapameTpamm
yrogm BMKoHytotTbcA Xeta Direct y nopagKy
nepegadi KnieHtom.

10.8. Xeta Direct, 3 meToto 3abe3neyeHHn
6e3neku 34ilicHeHHA TpaH3aKLili Ta BUKOHAHHSA
Opaepis ycix cBoix KnieHTiB, 3anuLwac 3a coboto
NpaBo Ha TMMYACOBE BiAKNKOUYEHHA IHBECTULIMHOrO
PaxyHKy KnieHTa, AKLLO iCHY€E HaBaHTAXXeHHA Ha
ECM3 y 3B'A3Ky 3 reHepyBaHHAM HaATO BENUKOI
KiNbKOCTI 3annTiB Ha onepauinHmin cepsep. Mpu
BigKNtOUYEHHI IHBecTULiHOro PaxyHKy KnieHTa,
Xeta Direct 3060B'si3aHi noBigomnTn KnieHTa 3a
TenepoHoOM, eNIeKTPOHHO NowToto abo nowToro
ECM3 npo Te, WO BiH reHepPy€e HaAMIPHO BENUKY
KiNbKiCTb 3aNWTiB HA onepaLiliH1in cepsep, Wo
MOKe NPU3BECTM A0 TUMYACOBOrO BigK/IIOYEHHA
OO0CTyny A0 TOProBux naatpopm.

11. YmoBu BUKOHaHHA Oppepis Ta
TpaH3aKuin

11.1. Ulob 6yTH ajicHium, Opaep Ha 34iMCHEHHSA
TPaH3aKLii NOBMHEH MICTUTW TaKi AaHi:

a. MN.1.B. KnieHTa (abo HaMMeHyBaHHA KOoMNaHii) Ta
BignoBigHWI JloriH PaxyHKy;

b. aaTy Ta Yyac po3miweHHs Opaepa;

. TMn ®iHaHCOBOrO IHCTPYMEHTY, CTOCOBHO AIKOTO
6yae BUKOHaHWU Opaep;

d. KinbKicTb notis B Opaepi;

e. Homep Opaepa;
f. Tun Opaepa;
g. LuiHy po3miweHHA Opgepa
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11.2. When executing a Client’s Orders Xeta
Direct shall use its best endeavours to ensure that
the Orders are executed immediately after they
are placed by the Client and at the price shown on
the Order.

11.3. Until the execution of a Client’s Order by
Xeta Direct, the Client has the right to modify or
even cancel the Order. The Client cannot claim
towards Xeta Direct that he was not able to
modify or cancel his Order, if this right was
exercised at the time of this Order execution by
Xeta Direct.

11.4. An Order to execute a Transaction on CFD
Account in EOPS may be placed in the following
manner:

a. by placing in instant Order at a current price of
a CFD published in EOPS;

b. by placing a limit Order to execute a
Transaction (a Buy Limit; Sell Limit);
c. by placing a stop Order to execute a

Transaction (Buy Stop; Sell Stop);
d. by submitting a CFD price request (Request).

12. Execution of transaction orders
by opening a position

12.1. Opening of a position shall mean a creation
of property rights and obligations related to a
purchase or sale of a Financial Instrument.

12.2. When opening a position Xeta Direct shall
block the amount of the Margin payable in respect
of a collateral for a settlement of an Open Position
at the time of its closing, in accordance with the
conditions specified in Chapter 7.

12.3. A position shall be opened by placing a
Transaction Order within a relevant Investment
Account, which contains all necessary parameters
and following its acceptance by Xeta Direct.
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11.2. BwukoHytoun Oppep KnieHta, Xeta Direct
AOKNadae BCix 3ycunb, Wob gaHi Opaepa 6ynu
BMKOHAHI 6e3nocepesHbo nicna ix nepepadi
KnieHTOM i 3a uiHOtO, 3a3Ha4YeHoto B Opaepi.

11.3. /o BuMKOHaHHA Oppaepa, KNieHT mae npaso
moandikyBaTM um aHyntosatu Opgep. KnieHT He
MOXe BMC/NI0BAKOBATU NPETEH3Ii y ToMy, WO BiH mir
CKOPUCTATUCA NPaBOM Ha 3MiHY YW aHyNOBaHHA
Opaepa, AKLWO TaKi 3anuMTn 6yno HagicnaHo nig yac
BMKOHaHHA Opgepa Xeta Direct.

11.4. MNMepepaya Opaepa Ha yKNagaHHA TpaH3akKu,ii
Ha PaxyHky CFD B ECI3 34iACHIOETLCA TAaKMMM
cnocobamm:

a. nepepaya Opaepa B peMMi HeramHoro
BMKOHaHHA ECI3 3a NOTOYHOO LiHOW AanA
iHCTpymeHTy CFD;

b. nepegava Opaepa Ha yknagaHHa TpaH3akuii
Tuny limit (Buy Limit, Sell Limit);

¢. nepegava Opaepa Ha yKaagaHHA TpaH3aku,ii
Tuny stop (Buy Stop, Sell Stop);

d. Wwnaxom HagCcMNaHHA 3aNnUTY LWOAO LiHW ana
iHcTpymeHTy CFD (Request).

12. BuWKOHaHHA
BiAKPUTTA no3uuii

opaepis Ha

12.1. g Bigkputtam MNo3suuii cnig, posymitn
npnabaHHA npas Ta 060B'A3KIB HAa NEBHUIA
diHaHCOBUI IHCTPYMEHT.

12.2. Y momeHT BigkputTa Mo3uu,ii Xeta Direct
610Kye Ha PaxyHKy KnieHTa cymy 3acTasum,
noTpibHy Ansa nigTpumkn BigkpuToi Nosuuii oo
MOMEHTY i 3aKpUTTA BiANOBIAHO A0 NPUHLUUNIB,
onucaHuxy Posgini 7.

12.3. Bigkputta [Mo3uuii  3ailicHOETbCA 33
gonomoroto nepegadi Opgepa Ha  yKNagaHHA
TpaH3aKuji yepe3 IHBECTULIMHUI PaxyHOK, AKWi
MIiCTUTb BCi napameTpu, HeobxigHi pns Moro
BMKOHAHHS, Ta Nicaa NpUNHATTA oro Xeta Direct.



xDirect

LEAD

12.4. A Transaction Order shall be executed only
when the Operational Register shows that the
Client has sufficient funds on a relevant Account to
establish the Margin.

12.5. |If at the execution of a Client’s Order its
funds turn out to be insufficient to execute the
Transaction, its Order shall be rejected and
annulled.

12.6. The Client’s Order may be rejected and
cancelled if the nominal value of an Order to
execute a Transaction exceeds the maximum
Order value specified in the Financial Instruments
Specification Table.

13. Execution of transaction orders
by closing a Position

13.1. Closing a position shall mean a
determination of rights or obligations arising from
a previously opened position.

13.2. A position shall be closed by executing by
the Client a Reverse Transaction to the transaction
recorded in the Register of Financial Instruments
that has been previously opened, i.e. if the Client
purchased a Financial Instrument at the opening
then in order to close the position it must sell it
and if the Client sold a Financial Instrument at the
opening then it must repurchase it at currently
applicable prices.

13.3. An Open Position on Financial Instruments
shall be closed without Client’s consent after 365
days from the date of opening the position unless:

a. The Client will close the position by a Reverse
Transaction beforehand, in the manner specified
in clause 13.2;

b. Xeta Direct exercises the right to close a
Client’s Transaction beforehand in situations
specified in the Regulations.
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12.4. BwuKoHaHHA Opaepa BigdyaeTbcs aue vy
BMMaAKy, AKwWo B OnepauiinHomy Peectpi
3a3HayeHo, wWo KnieHT mae Ha cBoemy PaxyHKy
KOLITK, AOCTATHI AnA 3acTasu.

12.5. AKWwo B MOMEHT BUKOHAHHA Opaepa
KnieHTa BMABUTbLCA, WO KOWTIB ANA YKNagaHHSA
TpaH3aKuUii HeaocTaTHbo, Takui Opgep byae
BigxmuneHo abo aHy/1bOBaHO.

12.6. Oppaep KnieHTa morke 6yTH BigxuneHui abo
aHY/NbOBaHWM, AKLWO Kinbkicte JloTie B Oppaepi
NepeBULLYE MaKCMMAZIbHO AOMNYyCTUMY KiNbKiCTb
NotiB, Bu3HauyeHy B Tabauui Cneuymndikau,ii
diHaHcoBUX IHCTPyMeEHTIB.

13. BMKOHaHHA opAaepis Ha 3aKPUTTA
no3suuii
13.1. Nig 3akputtam [lo3wuuii cnig posymitu

BM3HAYEHHA NpaB 4Yn 060B'A3KIB, L0 BMMAMBAOTL
i3 paHiwe BigkpuToi MNo3uuii.

13.2. MNpu 3akputti Mosuuii  BigdyBaeTbcA
3BOPOTHA onepavuis, NPOTUAEXKHA A0 onepauii, AKa
BXe 3anucaHa B O6nikoBomMy peecTpi AK onepauin
Biakputta Mo3uuii 3a TMm camum @PiHaHCcOBMM
IHCcTpymeHTOM. TO6TO AKWO Npu BigkputTi Mo3unuji
KnieHT Kynue ®iHaHCOBMI |HCTPYMEHT, TO npwu
3akputTi Mo3umuii BiH NoBMHEH Moro npopatw, i
HaBMnaku, AKWO npu Bigkputti MMo3uuii KnieHt
npoaas PiHaHCOBUI IHCTPYMEHT, TO NPU 3aKPUTTI
Mo3uuji BiH Mae KynuTM AaHUK IHCTPYMeHT 3a
NOTOYHOIO LLiIHOIO.

13.3. BigKpwurta No3uuia no ®iHaHcoBOMYy
IHCTPYMEHTY nignarae 3akpuTTio Yepes 365 aHiB 3
MOMEHTY ii BigKPUTTA 32 BUHATKOM BUMNAAKiB, KOAN:

a. KnieHT 3akpus lMNo3uuito paHiwe, BignosigHO A0
nosoxeHb n. 13.2.;

b. Xeta Direct BUKopWcTana NpaBo 3aKpUTTA
Mo3uuii paHiwe, 3rigHO 3 ymoBamu PernameHTy.
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13.4. The result of closing a position shall be
settled on the day of closing.

13.5. The financial result from closing of the
position shall be converted into the Base Currency
in which the relevant Account is maintained at the
time the Transaction is closed at the CFDs
Exchange Rate.

14. Position Rollover

14.1. If by the end of the Trading Day on which
the Client opened a position on a Financial
Instrument the Transaction is not closed by a
Reverse Transaction, it shall be automatically
prolonged and the Swap Points Amount shall be
calculated that corresponds to the value and type
of an Open Position.

14.2. The amount of swap points which shall be
credited or debited to the Client’s account shall be
calculated as the product of the number of Lots
opened by the Client and swap points rates for a
particular Financial Instrument.

14.3. Swap points rates shall be published by
Xeta Direct on its website in the Swap Points
Table.

14.4. Swap points rates shall be determined by
Xeta Direct on the basis of market interest rates
for deposits and loans on the interbank market.

14.5. Xeta Direct shall normally update swap
points rates once a week. However, in the event of
significant changes of interest rates for deposits
and loans on the interbank market, Xeta Direct
reserves the right to change the Swap Points Table
more frequently.

14.6. The calculated Swap Points Amount shall be
recognized in the Client’'s Operational Register
until the position is closed. The Swap Points
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13.4. PospaxyHok pe3ynsTary TpaH3akuii HacTae
y MmomeHT 3akputTs [lo3wmmii.

13.5. ®iHaHcoBMIN pe3ynbTaT 3akputra [lo3unuii
nepepaxoByeTbca A0 ba3oBoi BanoTK, B AKiM
BeAeTbcA paxyHok KnieHta 3a O6MiHHMM Kypcom

Xeta Direct, wo icHye Ha MOMeHT 3akpuTTa
Mo3unuii.
14. Ponosep Mo3uuin

14.1. Akwo po kKiHuAa Toprosoro [HA Bigkputa
Mo3unuia Knienta no ®iHaHCOBOMY IHCTPYyMEHTY He
6yna  3akputa, Tohi  BOHA  aBTOMATMYHO
NepeHoCUTbCA Ha HacTynHuin Toprosuit [leHb i Ha
Hei HapaxoByTbcA CBON-NMYHKTX, BPAXOBYOUYN TUN
®DiHaHCcOBOro IHCTPYMEHTY Ta KiNbKicTb JloTiB.

14.2. Cyma CBON-nNyHKTIB, fAKa HAPAXOBYETbCA
abo CNUCYETbCA 3 paxyHKy KnieHTa,
PO3PaxoBYETbCA fAK A0OYTOK cymu CBOM-NYHKTIB
AnA uboro ®iHaHCOBOro IHCTPYMEHTY Ta KiNbKOCTI
JoTi..

14.3. BenuumHa CBON-NyHKTIB HaBegeHa B
Tabnuui CeBon-nyHKTIB i AOCTynHa Ha Beb-canTi
Xeta Direct.

14.4. Baprictb CBON-NyHKTIB BM3HA4YaeTbCA Xeta
Direct Ha OCHOBI NPOLEHTHMX CTAaBOK A4EeMN03MTiB Ta
KpeauTiB Ha MiXKHAPOAHUX GiHAHCOBUX PUHKaAX.

14.5. Xeta Direct BcTaHoBnlo€e cTasku Cson-
NYHKTIB  WOTMXHA. OpaHakK, Yy pasi CyTTEBMX
KO/MBaHb cTaBoOK, Xeta Direct 3anuwae 3a coboto
npaso  3MiHIOBATM  BennMymMHy  CBOM-NYHKTIB
yacriwe.

14.6. PospaxyHkoBy cymy CBOM-NyHKTiB Oyae
BigobpaxkeHo B OnepauitHomy Peectpi KnieHTa go
3aKpUTTA no3uuii. PospaxyHOK CBOM-NyHKTIB Ha
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Amount calculated on relevant Client’s Account
shall be settled at the time the position is closed.

15. Settlement of the result on
Transactions on Financial Instruments

15.1. If a Transaction is closed, the Opening Value
(OV) and the Closing Value (CV) shall be calculated
as the following product:

OV=N*OP*VX;
CV=N*CP*VX

where:

CV = Transaction Closing Value;

OV = Transaction Opening Value;

N = Nominal Contract value in the Transaction
Currency;

OP = Transaction Opening Price;

CP =Transaction Closing Price;

VX = CFDs Exchange Rate.

15.2. If the CV is different from the OV then the
following flows occur at the closing:

a. if the CV>0V then the relevant Account of the
long position holder (a Client who purchased a
Financial Instrument at the opening) shall be
credited with the amount being the difference of
CV-OV and the relevant Account of the short
position holder (a Client who sold a Financial
Instrument at the opening) shall be debited with
the amount being the difference of CV-OV.

b. if the CV<OV then the relevant Account of the
long position holder (a Client who purchased a
Financial Instrument at the opening) shall be
debited with the amount being the difference of
OV-CV and the relevant Account of the short
position holder (a Client who sold a Financial
Instrument at the opening) shall be credited with
the amount being the difference of OV-CV.

15.3. The result on the Transaction calculated in
accordance with clause 16.2 shall be recognized in
the Client’s Operational Register until the position
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PaxyHKy KnieHTa Hactae y moOMeHT 3akpuTTA
Mo3unuii.

15. Po3paxyHoOK pe3ynbrarty
TPaH3aKLii 3a $iHaHCcoOBUMM
IHCTPpyMeHTamu

15.1. Baprictb BigkputTa (OV), a Tako BapTicTb
3akpuTTa (CV) po3paxoBYeTbCA AK 40OYTOK:

OV=N*OP*VX
CV=N*CP*VX

ae:
CV - BaprTictb 3akputTa TpaH3aKLii;

OV — BapricTb BigkpuTta TpaH3akLii;

N — HomiHan KoHTpaKTy y BantoTi TpaH3aKui,ii;

OP - Kypc Bigkputta TpaH3akuii;
CP - Kypc 3akpuTTa TpaH3akKLii;
VX - o6MiHHMI Kypc Xeta Direct.

15.2. Axkwo CV BigpisHAeTbca Big OV, TO:!

a. Akwo CV>0V, BnacHuKky foBroi nosuuii (KnieHr,
AKUIM KynNnB Npaso Ha PiHaHCOBMI IHCTPYMEHT npu
BigKpuTTi Mo3uuii) 3apaxoByeTbcst Ha PaxyHOK cyma
y po3mipi CV-OV, a BlaCHUK KOPOTKOI No3unu,ii
(KnieHT, AKMIA npoaas npaso Ha PiHaHcOBKIA
IHCTpymeHT npu BigkputTi Mo3uu,ii) byge
nebetoBaHUIt Ha cymy B po3mipi CV-0V;

b. Ikwo CV<OV, BnacHuK gosroi nosuuii (KnieHT,
AKMI KynnB nNpaBo Ha DiHaHCOBMI IHCTPYMEHT npu
BigkpuTTi Mo3uuii) byae nebetoBaHuit Ha cymy, y
po3mipi OV-CV, a BNaCHUKY KOPOTKOI No3uLii
(KnieHT, AKMI npoaas npasBo Ha PiHaHcoBKIA
IHCTpyMeHT npu BigkpuTTi Mo3uuii), 3apaxoByeTbcA
cyma y posmipi OV-CV.

15.3. PesynbTat TpaH3aKuii, onncaHuii y n. 15.2,,
BKasyeTbcs B OnepauiiHomy Peectpi KnieHTa go
MOMEHTY 3akpuTTAa Mo3unuii. Po3paxyHoK
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is closed. The result calculated on the relevant
Client’s Account shall be settled at the time the
position is closed.

16. Conflict of Interests

16.1. There is a conflict of interests between Xeta
Direct and the Client consisting in fact that Xeta
Direct is a second party of Transaction which is
concluded by the Client.

16.2. For the purpose of counteracting the
conflict of interests referred to in clause 16.1, Xeta
Direct shall undertake appropriate measures set
forth in clauses 16.3-16.5 below.

16.3. Trading Department employees shall refrain
from giving public commentaries concerning
current macroeconomic situation and from taking
part in preparation of reports and commentaries
published by Xeta Direct.

16.4. Trading Department employees shall never
know the intention of the Client on the direction
of the Transaction. Trading Department
employees in every situation shall be obliged to
present both bid and ask price of a given Financial
Instrument, taking into account Spread in
accordance with Financial Instruments
Specification Table and “Regulations on the
provision of services consisting in the execution of
orders to buy or sell property rights, keeping
property rights accounts and cash accounts by
Xeta Direct” which may be used by the Client at his
own will to open new or close old position.

16.5. Employees of Xeta Direct shall be forbidden
to accept from the Clients, potential Clients or
from third parties any gifts in the form of benefits
in cash or benefits in kind. Acceptance of minor
gifts or courtesy gestures in a generally accepted
manner shall not be deemed a prohibition
mention in preceding sentence, provided that such
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pesynbtaty TpaHsakuyii Ha PaxyHKy KnieHTa
BiabyBaeTbCA HAa MOMEHT 3aKkpuTTa Mo3unu;i.

16. KoHoniKT iHTepecis

16.1. IcHye KOHONIKT iHTepeciB mixk Xeta Direct Ta
KnieHToMm, aKknit nonsarae B Tomy, wWwo Xeta Direct €
apyroto CTopoHoto y TpaH3akKLii, AKa yKNagaeTbCcA
KnieHToM.

16.2. 3 meTolo npoTMaii KOHPAIKTY iHTepecis,
3a3HayeHmx y n. 16.1., Xeta Direct BXuBa€
BiANOBIAHI 3aX04M, HaBeAeHi y NyHKTax 16.3.-16.5.
HUXKYe.

16.3. CniBpobiTHMKM Bigainy TpenguHry He
MOXYTb fAaBaTM NybAiyHi  KomeHTapi wWwoao
MOTOYHOI MaKpPOEKOHOMIYHOI cuTyauii Ta 6patu
y4yacTb Yy nNiAroToBUi AOMNOBiAEN Ta KOMEHTapis,
ony6nikoBaHux Xeta Direct.

16.4. CniBpobiTHMKK Binainy TpeHanHry Hikonu
He 3HalTb Hamipy KnieHTa woapo TpaH3aKy,ii.
CniBpobiTHUKM Biaginy TpenauHry B 6yab-AKin
cuTyaUii 3060B'A3aHi BKa3aTK LiHYy KyniBai Ta UiHy
npogaxy ana AaHoro PiHaHCOBOro IHCTpymeHTy 3
ypaxyBaHHam Cnpeay Ta BignosigHo Ao Tabnuui
cneundikauii PiHaHCOBMX |HCTPYMEHTIB, @ TaKOX
«PernameHTy Ha HaZaHHA MOCAYr BWKOHAHHA
opAepiB Ha Kynisao abo nNpogak npasB BAACHOCTI,
BeAEHHA PaxyHKiB MpasB BAACHOCTI Ta FPOLOBMUX
paxyHkiB Xeta Direct». Ui uiHM moxyTb 6yTH
BMKOPUCTaHI KnieHTOM 33 BAacHMM BarKaHHAM fiK
ONA BiAKPUTTA HOBUX NO3WULIN, TaK i ANA 3aKpUTTA
HasABHMX NO3WULLiM.

16.5. CniBpobiTHMKam Xeta Direct 3abopoHaeTbCA
npuiimaTi Big KnieHTiB, noTeHUiMHUX KnieHTiB abo
TpeTix oci6b Oyab-AKi NOJAPYHKM Yy  BUrAAAI
rpowoBmx KowTiB abo B HaTypanbHin dopmi.
MpuiAHATTA He3Ha4YHMX NOAApPYHKiIB
3araNbHOMPUNHATUM  CNOCOBOM HE  MOBWHHO
po3rnagatucAa AK 3abopoHa, WO 3ragyeTbca B
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acceptance is accordance with Conflicts of Interest
Management Policy of Xeta Direct.

17. Independence

17.1. It is agreed that Xeta Direct shall not
provide the Client with recommendations to
execute a specific Transaction on Financial
Instruments or suggest conditions of executing a
Transaction Order.

17.2. Analytical publications and comments on
the market posted on the Xeta Direct website or
other resources are the exclusive opinion of Xeta
Direct employees, are not trade recommendations
or calls for action, and do not violate this section
of the Regulations.

17.3. An execution of a Transaction shall be an
independent decision of the Client made at its
discretion and his own responsibility.

17.4. The Client may not claim for any purpose
that a Transaction was executed on the basis of a
comment, suggestion or recommendation of Xeta
Direct.

18. Reports and Correspondence

18.1. Xeta Direct shall provide the Client on an
ongoing basis under EOPS with an access to any
information necessary to determine:

a. the balance of the Cash Account;

b. the amount of the Margin currently used;

c. current Open Positions on Financial
Instruments;
d. the Equity;

e. free Margin.

18.2. Immediately after executing a Transaction
or placing a Transaction Order by the Client on
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nonepeaHbOMY PeYEHHI, 32 YMOBM, WO NPUAHATTA
TaKMX NOJAPYHKIB He cynepeuntb [loniTmui
ynpasaiHHA KOHGANiIKTOM iHTepeci Xeta Direct.

17. He3anexHicTb piweHb

17.1. CropoHu noroaunm, wo Xeta Direct He
MOXe  pPeKoMeHAyBaTH KnieHty  yknagatu
KOHKpETHi TpaH3akuii 3a ®iHaHcoBMMM

I[HCTpyMmeHTamM abo paauth, 3a
yK/1lagatv yrogau.

AKUX  YMOB

17.2. AHaniTMYHI nybnikauii Ta KomeHTapi Wono
PUHKY, po3miweHi Ha Beb-canTi abo iHWMX
pecypcax Xeta Direct, € BWHATKOBOK AYMKON
cniBpobiTHUKIB Xeta Direct, He € ToprosesbHUMU
pekomeHAaLismmM abo 3akAnKamu Ao aii Ta He €
NopyLUEeHHAM LbOoro po3giny PernameHTy

17.3. 3akntoueHHA TpaH3aKLil € He3aNeXKHUM
piweHHAM KnieHTa, yxBafieHUM B pe3ybTaTi Moro
Bubopy.

17.4. KnieHT He MoXe npea'saBAATM NpeTeHsii
WoAo TOro, WO 3aKAyeHHs TpaH3akuii abo
nepesaya Oppaepa Bigbynuca Ha  nigcrasi

npunyLeHb Y1 pekomeHaauin Xeta Direct.

18. 3BiTHiCTb Ta IMCTYBAHHA

18.1. Xeta Direct Haga€ KnieHTy B NOTOYHOMY
pexkunmi B pamkax ECMN3 goctyn oo 6yab-akoi
iHpopMalLii, HeobXiaHOT AN BU3HAUEHHA:

a. banaHcy poluoBoro PaxyHKy;

b. noToyHoi BennunHU 3acrtasu;

C. noToYHMx Bigkputnx Mosuuit no PiHaHcoBUM
IHCTpymeHTam;

d. KowrTiB;

€. Bi/IbHUX KOLWWTIB.

KnieHtom
yepes

HerainHo
abo

18.2.
TpaH3akuii

nicna  yKnagaHHA
nepegadi  Oppgepy
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relevant Investment Account in EOPS an
appropriate confirmation of the executed

transaction shall be generated.

18.3. The confirmations referred to in clause
18.2 shall be displayed in real time on relevant
Investment Account in EOPS and archived for
evidence purposes by Xeta Direct.

18.4. The Client shall exercise due diligence by

constantly monitoring the conditions of
transactions recorded in EOPS and shall
immediately notify Xeta Direct about any

inconsistencies between the data in Transactional
EOPS and the actual state.

18.5. Xeta Direct shall correspond with the Client
in the manner stipulated in the Agreement by
ordinary mail, electronic mail or by internal
electronic mail. Parties hereby agree that any
declarations of will or statements related to
performance of trading on Financial Instruments
or other activities performed by Xeta Direct may
be submitted by the Parties in electronic form.

18.6. In the situations when Xeta Direct deems it
necessary, Xeta Direct shall correspond via
registered mail or a courier services with a return
receipt requested.

18.7. The Clients shall be obliged to acquaint
themselves with the correspondence received
from Xeta Direct.

18.8. Any correspondence sent to the Client by
Xeta Direct shall be deemed received by the Client
upon the expiry of the following deadlines:

a. in the case of registered mail — upon its
delivery;
b. in the case of electronic mail — after 1 day

from the date of sending;

THE

MARKET

IHBecTUUINHNI PaxyHOK, B pamkax ECMN3 6yae
HagaHo BignosigHe [liaTBepAXeHHA BUKOHAHHSA
onepadii.

18.3. VYmosu, OnMuCcaHi B NYHKTI 18.2,,
Bifl0OpPaAXKalOTbCA B PEXUMI peanbHOro 4yacy Ha
IHBecTMuUiiHOMY PaxyHky B ECM3 Ta apxisyroTbcA
Xeta Direct.

18.4. KnieHT noBMHEH AOKNaAaTH BCiX 3ycUnb Ana
MNOCTIMHOTO  MOHITOPUHIY  YMOB  YKJaZaHHA
TpaH3aKLUili, 3apeecTpoBaHuMx B ECM3, a Takox
HeramHo nosigomnatM Xeta Direct npo Bci
HeBignosigHocTi MmixX pgaHmmm B ECM3 T1a iX
aKTUYHMMM 3HAUYEHHAMMW.

18.5. Xeta Direct Bege nuctyBaHHAa 3 KnieHTom
cnocobamum, BM3Ha4YeHNMU B Yroai,
BMKOPUCTOBYIOUN HAACUMNAHHA 3BUMYAMHUX JINCTIB
MOWTOM, €NEeKTPOHHY nowTy abo BHYTPILHIO
eNeKTpoHHyY nowTy. CTOpOHM Norogunamn, Wwo BCi Aii
Ta 3BiTW, MOB'A3aHi 3 BMKOHAHHAM onepalii 3a
®iHaHcOBUMKM  |HCTpymeHTamu  abo  iHWKMHK
onepaLiamm, Wo nNpoBoaATbca Xeta Direct, MOXKyTb
6yTN NoAaHi B eIeKTPOHHOMY BUFIAL.

18.6. Y BunagKax, nepenbayeHunx y PernameHri,
a TaKoX B iHWWX BUNagKax, Konu Xeta Direct
BM3HAE Ue 3a HeobxiaHe, Xeta Direct noBigomnse
KnieHTa nowTolo pekomeHgoBaHMM nMcTom abo
yepes Kyp'epcbKy  cayKby  [oCTaBKM 3
NOBiZAOMNEHHSM NPO BPYYEHHS.

18.7. KnieHT noBUHEH O3HallOMUTUCA 3
KOpecnoHAeHLi€, OTpUMaHoo Big Xeta Direct.

18.8. KopecnoHgeHuia, BignpasneHa KnieHTy Big
Xeta Direct, BBarKa€eTbca oTpumaHoto KnieHtom y
HACTYNHi TEPMIiHK:

a.Y pasi HaaCUNAHHA PeKOMEHA0BAHOIO ANCTa — 3
MOMEHTY MOro BpyYeHHS;

b. Mpn HagcMNaHHI @NeKTPOHHO NOLWTO — NicnA
TOro, K Nnpoliae oanH (1) AeHb 3 MOMEHTY
BiANpaBNeHHs;
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c. inthe case of internal electronic mail — after 1
day from the date of sending;

d. in the case of courier service — upon a
delivery.

18.9. Any correspondence shall be sent to
addresses, e-mail addresses, fax numbers and
telephone numbers contained in the Client
Identification Card.

19. Force Majeure

19.1. Force Majeure shall mean a situation in
which due to events beyond control of Xeta Direct
the functioning of Xeta Direct or EOPS in
accordance with the principles specified in the
Agreement and the Regulations is not possible.
Force Majeure shall mean in particular:

a. commotion, strikes, power outage, fire, lack
of communication, cataclysm, armed conflicts;

b. situations related with the occurrence of
terrorist attacks;

c. destruction of the Company’s Registered
Office or circumstances which disable the
capability of operational activity;

d. a situation in which quotations of Underlying
Instruments on a specific market have been
suspended or severed or if for any reason a
relevant market has been closed;

e. a situation in which specific requirements or
principles have been imposed on a particular
market that prevent an execution of transactions
in accordance with the existing generally accepted
principles;

f. breakdown of IT systems, for which Xeta
Direct does not bear responsibility;

g. breakdown of computer devices, disabling the
proper functioning of IT systems, for which Xeta
Direct does not bear responsibility;

h. lack of Internet connection, due to the
breakdown of the Internet provider or

THE

MARKET

. MNpu HaACUNAHHI BHYTPILWHbOK €NEeKTPOHHOL
MOLLUTO — NicAs TOro, AK Npoiae oanH (1) aeHb 3
MOMEHTY BiANPaBNEHHS;

d. Y pasi HagcunaHHA NCTA Kyp'ePCbKOIO
O0CTaBKOK — 3 MOMEHTY BPYYEHHSA.

HAZCUNAHHI  KopecnoHAeHUii Ha
afipecy enekTPoHHOI MoLWTH,
daKc, HoMmep TenedpoHa KnieHTa
BMKOPUCTOBYIOTbCA DOaHi, BKa3aHi B
loeHTUdIKaLiMHIK KapTui KnieHTa.

18.9. [pwm
MowITOBY agpecy,

19. dopc-maxop

19.1. Y akocti Popc-markopa MatoTbCA Ha yBasi
cUTYyalil, Wo 3HaxXoAATbCA No3a chepoto KOHTPOIH
Xeta Direct, a ¢pyHKUiOHYBaHHA KomnaHii, ECM3
BiZAMOBIAHO 40 NPUHLMNIB, BU3HAYEHUX Yy Yroai Ta
PernameHTi, He € moxXansumu. MNoHatTa Popc-
MaXop BKOYAE:

a. 3aBOPYLUEHHSA, CTPANKMK, BiACYTHICTb €NEKTPUKN,
No’KeXKa, aBapii Meperk KOMyHiKauii, KaTakniamm,
BiAICbKOBi KOHDIKTK;

b. nogaji, noB'A3aHi 3 TEPOPUCTUYHOIO aTaKoo;

C. 3HULLEHHA odicy KomnaHii, 360 BUHUKHEHHS
06CTaBUH, AKI YHEMOXKINBAIOIOTb BEAEHHS MOrO
onepauinHoi AisabHOCTI;

d. cuTyauii, Konm KoTpyBaHHA LiH basoBux
IHCTpPYMeHTiB Ha MeBHOMY PUHKY byae
npusynuHeHo abo 3ipBaHo, abo BignosiaHMin
PUHOK Byae 3aKpuTo 3 Byab-AKOT IHWOT NPUYNHK;

€. CMTyaLii, 32 AKMX Ha PUHKY BUHUKAIOTb
cneyndivyHi yMOBM, SIKi YHEMOKINBAIOKOTD
yKnagaHHA Ha Hbomy TpaH3aKuin BignosigHO 40
Aitounx paHiwe 3arabHONPUAHATUX NPUHLUMNIB;

f. HecnpaBHoCTI iHpoOpMaLiHMUX cucTeMm, 3a AKi
KomnaHisa Xeta Direct He Hece BignNOBIAaNbHOCTI;
g. HecnpaBHOCTI KOMN'tOTEPHOTO 0bNaAHaHHS, AKi
BeAyTb A0 HenpaBUAbHOI PO6OTU iIHGOPMaLLIAHNX
CUCTeM, 32 BUHUKHEHHSA AKnx Xeta Direct He Hece
BiANOBiIAaNbHOCTI;

h. BiacyTHicTb nigKkntoveHHs Ao IHTepHeTy Yepes
HecnpaBHOCTI Ha CTOPOHI IHTepHeT-NpoBaliaepa
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connectivity

overload;

i breakdown of telecommunication systems,
for which Xeta Direct does not bear responsibility.

19.2. In the event of Force Majeure, Xeta Direct
shall not be liable against the Client for any
impediments, delays or a failure to fulfil
obligations imposed on Xeta Direct by the
provisions of the Regulations and the Agreement.

20. Commissions and Fees

20.1. Xeta Direct shall have the right to charge
commissions and fees for services provided.

20.2. Detailed principles of charging commissions
and fees shall be determined in the Table of
Commissions and Fees OTC.

21. Withdrawal of funds from the

Cash Account

21.1. The Client shall have the right to withdraw
funds from his Cash Account at any time at the
amount that does not exceed the Balance of
Available Funds according to the Operational
Register unless:

a. Xeta Direct deems, on a reliable basis, that
funds which the Client intends to withdraw are or
may be necessary to supplement the required
Margin;

b. there is a dispute between the Client and Xeta
Direct concerning any Transaction executed
between the Client and Xeta Direct or a dispute
regarding the fact of concluding or conditions of
concluding such Transaction.

21.2. Notwithstanding of the provisions of the
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ab0 nepeBaHTa*KeHHs 3'egHaHHSA;

i. HeCNpPaBHOCTI TeJIEKOMYHIKaLiMHUX cUCcTeM, 3a
BUHUKHEHHA AKux Xeta Direct He Hece
BiANOBIAAbHOCTI.

19.2. MNpu BUHUKHEHHI Dopc-maxopy Xeta Direct
He Hece OoAaHOI BignoBiganbHOCTI nepen KnieHTom
3a b6yab-Aaki TpyaHouwi B poboTi, 3aTpumui abo
HEBMKOHaHHI 30608B'A3aHb, AKi BUMHMKAOTL Y Xeta
Direct BignoBigHO A0 nonoxeHb PernameHty Ta
Yroawn.

20. OnnaTtv Ta KOMICiUHI

20.1. 3a nocayru Xeta Direct mae npaso
CTAryBaTW NJ1aTy Ta KOMICiliHi.

20.2. [leTasnbHi yMOBW CTATHEHHA ONAaT Ta
KOMICiMHMX HaBeaeHi B Tabauui onnat Ta
KOMICINHMX.

21. 3HATTA KOWTIB

21.1. KnieHTy Byab-AKMI MOMEHT Ma€ NpPaBo
3HATU KOWTK 3i cBOro 'poLwoBoro PaxyHKy y cymi,
AIKa He nepesuLLye BinbHi KOWTK BiANOBIAHO [0
OnepaduitHoro PeecTtpy, Kpim BUMNaKiB, KOMKU:

a. Xeta Direct Ha niacTaBi 4OCTOBIpPHUX AaHUX
npuitae 40 BUCHOBKY, LLO KOLWTW, AKi KnieHT nnaHye
BiAKNMKATK, HeobXiaHI abo MoXyTb 3HagobuTUCA
ANa NiATPUMKKN HeobxiaHoi 3acTaBsu;

b. mix KnieHtom Ta Xeta Direct icHye cynepeuka
woao byab-akoi TpaH3akKLii, yKnageHoi mix
KnieHtom Ta Xeta Direct, abo cynepeyKa wo/ao
daKTy yKnaaaHHA abo yMOB yKNaaaHHA Ljei
TpaH3aKuii.

21.2. He3anexHo Bii, MOJIOXEHb  LBOro
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Regulations, Xeta Direct shall have the right to
deduct from funds paid by the Client any amounts
payable to Xeta Direct as a result of execution,
termination, expiration or settlement of
Transactions as well as any other amounts payable
pursuant to the Regulations and the Agreement.

21.3 Xeta Direct withdraws from the Client's
Cash Account only on the Trading Day on the basis
of an application submitted by the Client in
accordance with the instructions and procedures
provided on the Xeta Direct website.

22. Exclusion of liability

22.1. Xeta Direct shall not be liable for Client’s
losses arising from the execution of its Transaction
Orders completed in accordance with a Client’s
Instruction.

22.2. Xeta Direct shall not be liable for lost
profits or losses of the Client caused by
interruptions or delays in the data transmission,
which arise independently from Xeta Direct. In
particular, the Client may not claim against Xeta
Direct that due to a faulty functioning of
telecommunications lines it could not place a
Transaction Order or submit an Instruction
referred to in clause 10.1 or obtain the
information on the balance of its funds in the
Account.

23. Methods and dates of handling
Clients’ complaints

23.1. The Client shall have the right to report to
Xeta Direct any inaccuracy or irregularity in the
services provided by Xeta Direct, both in the cases
of technical nature and in the case of improper
behaviour of Xeta Direct employees.
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PernameHTy, Xeta Direct ma€e npaBo BigpaxyBaTu
Bif, KOLWITIB, WO BHOCATLCA KnieHTOM, yCi cymm, Wo
HanexKaTb Xeta Direct no pesynbratam po3paxyHKy
3a TpaH3aKUiAMM, a TaKOX BCi iHWI cymun, AKi
NoKNagatoTbCA Ha nigcrtasi uiei PernameHTty Ta
Yrogw.

21.3. Xeta Direct BUKOHY€E 3HATTA KOLWTIB 3
lpowoBoro PaxyHKy KnieHTa TinbKkM B Toprosuii
AEHb Ha NiAcTaBi 3aABKM, NogaHoI Big KnieHTa
3rigHO 3 IHCTPYKLIAMM Ta NpoLeaypamm,
npeacraBneHUMK Ha Beb-caiTi Xeta Direct.

22. BipnosipganbHiCTb CTOPiH

22.1. Xeta Direct He Hece BignoBiganbHOCTI 3a
36UTKM KnieHTa, AKi € pe3ynbTaTom NpPoOBeAEHHSA
TpaH3aKuii, aki 6ynM BUKOHaHi BignosigHO A0
IHCTpYKUin KnieHTa.

22.2. Xeta Direct He Hece BignoBiAanbHOCTI 3a
BTpauyeHy Burogy abo 36uTkM KnieHTa, A0 sAKMX
npussena 3aTpMmKa B nepefadi AaHUX 3 NPUYMH,
WO He 3anexaTb Big Xeta Direct. 3okpema, KnieHT
He MoMKe npea'aBnaTn npeteHsii Xeta Direct, Akwo
BHACNIAOK HenpaBWIbHOTO dYHKLIOHYBaHHA
TeNleKOMYHiKaLiiHMX 3'€gHaHb BiH He Mir nogatu
Opaep abo nepenatv IHCTPYKLitO, AK Lie 3a3HAYEHO
B n. 10.1., abo oTpmMmaTtu iHbopmaL,ito LWo[0 CTaHy
MOro rpoLloBMX KOLWWTIB Ha PaxyHKy.

23. MopapoK BperyalBaHHA CNiPHUX
cuUTyauin

23.1. KnieHT mae npaso nosigomnaTtn Xeta Direct
NPO KOMHY HETOYHiCTb abo nomunky y cdepi
nocnyr, wo Hagatotbca Xeta Direct, Ak y pasi
TEXHONOTYHMX MOMMMOK, TakK | Yy BuNagKax
HeHanexHoi noBediHKM cniBpobiTHMKIB  Xeta
Direct.
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23.2. The Client may file comments and
complaints referred to in clause 26.1 in writing,
personally in the company’s registered office as
well as by means of electronic communication to
an e-mail address provided at Xeta Direct website.
On Client’'s request Xeta Direct confirms
complaint’s receipt.

23.3. Xeta Direct shall immediately investigate
the situation being the grounds of a comment or
complaint filed by the Client and then notify the
Client about results of the investigation
conducted. The information concerning the effects
of the investigation, shall be sent to the Client
within 5 business days from the day when the
complaint or claim was submitted. The
aforesaid clause, shall not apply in case when the
objection was made in accordance with clause
8.22 of the present Regulations.

23.4. Complaints or claims in relation to
operations performed for the benefit of the Client,
shall be submitted to Xeta Direct within 7 business
days from the day of revealing irregularities but no
later than 30 days after its occurrence. The form of
response to Client’s claim shall be adequate to
form in which such claim was submitted to Xeta
Direct.

23.5. The Client shall immediately inform Xeta
Direct of any circumstances which constitute a
basis of a claim in order to enable Xeta Direct
proper consideration of such a claim.

23.6. Exceeding the terms mentioned clause 23.4
or Reservation, mentioned to in point 8.22, shall
not exclude Client’s right to bring an action before
the competent court. This applies also to a
situation when the Client is not satisfied with
decision of Xeta Direct related to a submitted
claim.

24. Authorizations
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23.2. 3ayBaXeHHA Ta CKapru, 3a3HadveHi y n.
23.1., KnieHT moxe nofaBaT B NMCbMOBIM dopmi,
ocobucto B odici KomnaHii abo 3 BUKOPUCTAHHAM
3acobiB eneKkTpOHHOI KOMYHiKauii Ha en. agpecy
Xeta Direct, BKkasaHy Ha Beb6-caiiTi. Ha Bumory
KnieHTa Xeta Direct moxe HagaTu NiaTBEpAKEHHSA
OTPUMaHHA CKapru.

23.3. Xeta Direct NOBWHHI HeramHo MNPOACHUTU
CMTyaUilo, AKa CTasia NiACTaBOlO A/1A 3ayBa*KeHHA
abo ckaprn, nogaHoi KnieHTom, nicna yvoro
nosigomuTtn KnieHta npo pesynbtatv NpoBeseHOro
po3cnigyBaHHA. |Hopmauia npo pesynbTatH
po3rnaay npeTteHsii byae nepeaaHa He nNisHille HixK
npotarom cemu (7) poboumx AHiB 3 AHA NOAAHHS
KnieHTOM 3ayBarKeHHA YM cKapru. JaHi NoN0XKeHHA
He 3aCTOCOBYHOTbCA Y BUNAAKY, AKLLO 3anepeyeHHs
6yno npuiHATe BignosigHo Ao n.  8.22.
PernameHry.

23.4. VYci 3ayBarKeHHA Ta CKapru KnieHT nopae
Xeta Direct npotarom 7 poboumnx AHIB 3 MOMEHTY
BMABNEHHA CNiPHOI CUTyauii, ane He ni3Hiwe Hix
yepe3 30 gHiB nicnAa ii BAHMKHEHHA. Bignosiab Ha
CKapry KnieHTa mae 6yTM HagaHa BignoBigHO A0
dopmu i nogaHHA.

23.5. KJi€HT NOBUHEH HeramHo nosigomuTn Xeta
Direct npo 6yap-AKi 06CcTaBMHM, AKI MOXKYTb CTaTh
NPUYNHOIO JAa cKapri, wob Xeta Direct mana
MOXNMBICTb iX YCYHYTH.

23.6. [lepeBuEHHA TEPMiHY NOAAHHA CKapr Ta
npeTeHsilt, 3a3HavyeHoro y n. 23.4. Ta y n. 8.22., He
CKacoBYe MpaBo Npea'sBAATM NPeTeHsil B MexKax
YCTQHOBNEHUX HOPM 33aKOHOAABCTBA, a TaKOX
npaBo nogatuM nosoB A0 cyay. Lle crocyetbes
cuTyaUilt, Konu KnieHT BUCTYNae nNpoTu pilleHHs,
npunHaToro Xeta Direct y Bignosiab Ha cKapry.

24. Mepepaya npaB Ta 060B'A3KiB
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24.1. The Client may appoint proxies to execute
on its behalf any activities related to conclusion,
amendment, termination and performance of the
Agreement.

24.2. Subject to clause 24.3, the authorization or
revocation thereof may be granted only in writing
in the presence of a person authorized by Xeta
Direct who shall confirm the data contained in the
authorization and the authenticity of signatures of
the Client and its proxy.

24.3. The requirement referred to in clause 24.2
shall not apply to authorizations granted in writing
with a signature of a principal certified by a notary
and in the form of a notary deed.

24.4. A proxy referred to in clause 24.1 may
appoint further proxies only if such possibility is
expressly provided in the authorization.

24.5. An expiry of an authorization shall be
effective for Xeta Direct upon a receipt by Xeta
Direct of a notice regarding: (a) revocation of
authorization by the Client or a proxy, (b) Client’s
or proxy’s death, (c) loss of Client’s legal
personality if the Client is a legal person, in the
form corresponding to the form in which the
authorization was granted or in any other form
that nonetheless does not raise any doubts as to
its authenticity.

25. Final provisions

25.1. The Client hereby agrees to Xeta Direct
recording all conversations between the Client and
Xeta Direct conducted by telephone or other
means of communication, in particular the
correspondence in the electronic form, and to
using such recordings and records as evidence in
any disputes between the Parties.
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24.1. Kni€HT MOXe BWU3HAUYMTM YNOBHOBAXKEHUX
ocib gna 3aiicHeHHs Big Moro imeHi Bcix Aii,
noB'A3aHMX 3  YKNagaHHAM, 3MiHOWO  abo
po3ipBaHHAM Yroau.

24.2. [losipeHicTb abo ii BiLKNMKAHHA
BianosiaHO a0 n. 24.3. NOBUHHO OyTM HagaHo
BUKOYHO Y NUCbMOBIN HOpMi Yy MNPUCYTHOCTI
ocobu, ynoBHoBaxkeHoi Xeta Direct, sKa
NiATBEPANKYE AaHI, WO MICTATLCA Y A0BIPEHOCTI, Ta
CNpaB)KHICTb  nignucis KnieHta Ta moro
YnoBHOBaXeHoi ocobu.

24.3. Bwumora, Npo AKY NAEeTbCA Y NYHKTI 27.2., He
3aCTOCOBYETbCA Yy BMNAAKy [AOBIPeHOCT, WO
HagaHa Yy nucbMoBiM ¢opmi 3 HOTapia/ibHO
3acBigvyeHMm nignucom pgosiputena Ta y popmi
HOTapianbHOro aKTa.

24.4. YnoBHOBaXeHa ocoba, Npo AKy NaeTbca y
NyHKTi 24.1., MOXe nNpPM3HA4YaTU HaACTYMHMUX
YMOBHOBAXKEHUX 0Ci6 NnLe y TOMy BUMAAKY, KO
TaKa MOX/MBICTb ABHO BUMJIMBAE 3 AOBIPEHOCTI.

24.5. [losipeHicTb KnieHTa npunuHAE cBOIO Ajto B
MOMEHT OTpuMMaHHA Xeta Direct gaHux: (a) npo
BiZLKIMKaHHA O0BipeHOCTI KnieHTom abo
YnoBHoBaxeHo ocobolo; (b) npo cmepTb KnieHTa
abo YnoBHoBaxeHoi 0cobu; (c) npo BTpaTy cTaTycy
topnamnuHoi ocobu KnieHta y Bunaaky, konm KnieHt
€ topuaunyHoto ocoboto.

25. TMpuKiHUeBi NONOXeHHA

25.1. KnieHT Hagae cBol 3rody Ha 34iMCHEHHA
Xeta Direct 3anucy Bcix po3moB MixX KnieHTom Ta
Xeta Direct, wo npoBogATbca no TenedpoHy abo 3a
[OMOMOrol  iHWOro 3acoby 3B'A3KY, a TaKOX
36eperKeHHA KOpecnoHAEeHUil B e/NeKTPOHHOMY
BUrNALI Ta BMKOPUCTAHHA TaKMX 3anucie i
36epeXKeHnx JaHUX, AK OOKa3W y BCiX cynepeyKkax
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25.2. Any recordings and records referred to in
the preceding clause shall be stored by Xeta Direct
for 5 years.

25.3. Collection and storage of personal data by
Xeta Direct, is made in accordance with applicable
data protection and anti-money laundering
legislation.

25.4. The Client represents that Xeta Direct can
rely on Client’s personal data and can store and
process it for the purposes of performance of this
Agreement, including but not limited to
maintaining relations with the Client, maintaining
the Client’s Accounts, collecting the debt, Client’s
applications examination process, risk assessment,
assurance of regulatory compliance, development
and analysis of products and services.

25.5. The Client agrees that Xeta Direct may
disclose all the information specified in clause 25.4
to the authorities when Xeta Direct is obligated to
participate in crime prevention or any legal and
regulatory compliance proceedings. Client
understands that Xeta Direct may disclose such
information under justified circumstances to all
entities providing services to Xeta Direct in
connection with this Agreement solely for the
purpose of performing such services.

25.6. The Client acknowledges that providing
services by Xeta Direct may require transfer of
Client’s personal data to entities providing services
to Xeta Direct in other countries. The Client
acknowledges and agrees to aforementioned
sentence.

25.7. In case where the Client was introduced to
use the services provided by Xeta Direct, the Client
agrees that Xeta Direct may exchange information
with the Introducer and Client hereby authorizes
the Introducer to receive such information in
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mix CTopoHamu.

25.2. Yci 3anucu Ta 3b6epexkeHi AaHi, npo Aki
NaeTbca y nonepeaHboMy NyHKTI, 36epiraTumyTbca
Xeta Direct npoTtarom 5 (n'aTu) pokis.

25.3. 36ip Ta 3b6epiraHHA NepCcoHasbHUX AaHWUX
34ifcHIoeTbca  Xeta  Direct  BignosigHoO Ao
MOMIOXKEHb MPO 3aXMCT MEPCOHANbHUX AAHWUX Ta
3aKOHOAaBCTBA WOA0 H6OpOTbOM 3 BiAMMBAHHAM
rpowen.

25.4. KnieHT nigTBeparKye, wo Xeta Direct moxe
BMKOPUCTOBYBATU MOro ocobucTi aaHi, 36epiratn ix
Ta 06po6ATM 3 METOK BMKOHaHHA YMOB Yroau, y
TOMY u4ucni, JnAa niagTPUMaAHHA  BIAHOCMH 3
KnieHTOM, BegeHHA PaxyHKiB KnieHTa, CTArHEHHA
bopry, OUiHKM pu3KKiB, Ansa 3abe3neyeHHs
OOTPUMaHHA HOPMaTUBHUX BUMOTF, PO3POBKK Ta
aHanisy NpoAyKTiB Ta NOCAYT.

25.5. KnieHT noroaxyetbca, wo Xeta Direct
MOXKe PO3KPUTK BClo iHPOopMaL,ito, 3a3HaYeHy B n.
25.4., pepxaBHMm opraHam, kKoau Xeta Direct
3060B'A3aHi PO3KPUTK TaKy iHHOpMaLito 3 MeTot
nonepeasKeHHA 3M104YNHHOCTI abo npu 6yab-AKKUX
HOPMaTUBHO-NPABOBUX posrasagax. KnieHt
po3ymie, wWwo Xeta Direct moxe HapatM Taky
iHpopmaLito Ha 3anuT cyb'ekTiB, WO HazaloTb
nocnyrm Xeta Direct, nos'a3aHi 3 BWKOHaHHAM

Yrogn, BUKAOYHO 3 METOK BMKOHAHHA TaKuUX
nocnyr.
25.6. KnieHT BM3HaE, WO B npoueci AiaNbHOCTI

Xeta Direct Mmoxe 3Hagobutuca nepepava
nepcoHanbHUx AaHux KnieHTa opraHisauiam, ki
HagatoTb nocnyr Xeta Direct B iHWMX KpaiHax.

KnieHT  nigTBepA)Kye Ta  MOrOAXKyeTbca 3
BULLE3raaHNM.
25.7. Akwo KnieHT 6yB 3any4yeHunii oo Xeta Direct

yepes lNpeacTaBHMKA, BiH NOroayKyeTbea, Wo Xeta
Direct moxe obmiHtoBaTUCA iHdOpMmaLielo 3
MpeactaBHUKOM | KNiEHT UMM YNOBHOBAXKYE
MpeacTtaBHMKA OTpMMYBaATU TaKy iHpopmalito 3
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order to perform the obligations resulting from
this Agreement and Xeta Direct’ agreement with
Introducer. This may among others result in
disclosure by Xeta Direct of Client’s personal and
financial information regarding transactions on the
Account and/or keeping of Accounts for the Client.
Client may withdraw his consent for the
mentioned above exchange and/or transfer of
such data upon prior written notification sent to
Company’s e-mail.

25.8.
the
Regulations subject to a notice to the Client sent
at least on 14 days prior to entry into force of such
amendments. The notice shall include instruction
on the content of point 25.12 The content of new
Regulations Xeta Direct shall make available on its
website.

Xeta Direct shall have the right to amend

25.9. Xeta Direct shall have the right to amend
other documents which regulate the terms and
conditions of cooperation between the Client and
Xeta Direct, in particular Financial Instruments
Specification Table, Margin Table, Orders
Execution Policy (OTC) and Commissions and Fees
Table OTC upon prior notice to the Client sent, at
least on 7 days prior to entry into force of such
amendments. The notice shall include the
instruction on the content of point 28.12
Irrespective of the above, the content of the
amended document, Xeta Direct shall make
available at the Company’s on its website.

25.10. Irrespective of other provisions Xeta Direct
shall have the right to amend the Swap Points
Table with immediate effect. Xeta Direct will also
have the right to perform changes in documents
described in clause 25.8-10 with immediate effect,
if:

a. the changes result in lowering Client’s costs of
Transactions conclusion;

b. the changes introduce
Instruments into the offer;

c. the availability of short sale has changed on the
given Underlying Instrument;

d. in cases described in clause 22.1 d, e of the
Regulations.
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METOl0 BMKOHaHHA 30008B'A3aHb, WO BUM/ANBAIOTb
i3 Yrogn Ta yroan mixX Xeta Direct Ta
MpeactaBHUKOM. Lle TaKoX CTOCYETbCA PO3KPUTTA
Xeta Direct ocobuctoi Ta ¢iHaHcoBoi iHbopmauii
npo KnieHTa wopo onepauin Ha PaxyHky Ta/abo
BeAeHHA Oyxrantepcbkoro 06niky ana KnieHTa.
KnieHT MmoO)e BigKAWMKATM CBOK  3rody Ha
3a3HavyeHUin 0bMiH Ta/abo nepenavy TakMx AaHUX,
3a YMOBU nonepeaHbOro NoBiAOMNEHHA,
HAZICNAHOro Ha eNeKTPOHHY aapecy KomnaHii.

25.8. Xeta Direct mae npaBo BHOCUTW 3MiHM 00
PernameHTy, nNpo WO MOBMHHA MOBIAOMUTH
KnieHTa, woHalimeHwe, 3a 14 aHiB Ao HabyTtra
YMHHOCTI TAaKMMM 3MiHamK. [loBigOMNEHHA Mae
MICTUTK iHGOPMaLLitO 3 ypaxyBaHHAM MOJIOXKEHb M.
25.12. HoBuin TekcT PernameHTy byae AoOCTynHMMA
Ha Beb-caliTi Xeta Direct.

25.9. Xeta Direct mae npaBo BHOCUTU 3MiHM A0
OOKYMEHTIB, Lo perynioTb YMOBU
cniBpobiTHMUTBA MK KnieHTOM Ta KomnaHieto,
30Kpema B Tabauuto Cneuymodikayii PiHaHcoBUX
IHcTpymeHTiB, Tabauulo KpeguTHOro  njevya,
MpaBuna BMKOHaHHA opaepis Ta Tabauuto onnat
Ta KOMICiltHMX nicns nonepegHboOro NoBigoOMAEHHA
KnieHTa, npuMHaiimHi, 3a 7 AHiB A0 BCTYynNy B cuay
TaKMX BUMpaBaeHb. [MOBIAOMIIEHHA Ma€E MICTUTK
iHCTPYKUji, 3a3HayveHi y n. 25.12. HoBuin TeKcT
BiANOBIAHMX AOKYMeHTIB Byae AOCTYNHWA Ha Beb-
cawnTi Xeta Direct.

25.10. He3Baato4um Ha iHLWI NONOXKEHHA
PernameHTy, Xeta Direct mae npaBo BHOCUTM 3MiHMU
80 Tabnuui ceon-nyHKTiB 6€3 nonepegHboOro
nosigomneHHa Knienta. Xeta Direct mae npaso
BHOCUTU 3MiHWN A0 AOKYMEHTIB, 3a3Ha4YEeHUX y N.
25.8.-25.10. HeraliHO, AKWO:

a. 3MiHM Npu13BeayTb A0 3MEHLUEeHHA BUTpaT
KnieHTa no TpaH3aKuiam;

b. 3MiHM BKAtOYatOTb NOABY HOBUX PiHAaHCOBMX
IHCTPYMEHTIB y NpONo3unL,ii KOMNaHii;

C. BBegeHO MOXANUBICTb PO3MILLEHHA KOPOTKUX
nosuuin ans basosoro IHCTpymeHTy;

d. Y BunagKax, onvcaHux y n. 19.1. PernameHrty.
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25.11. Amendments made pursuant to clause
25.10 shall be binding from the day of making the
amendments, Amendments made pursuant to
clause 25.8, 25.9 and 25.10 shall change within its
scope the conditions of each open Transaction and
shall be binding for the Client and Xeta Direct from
their entry into force.

25.12. The Client who does not accept
amendments to the Regulations specified in
clauses 25.8, 25.9 and 25.10 shall have the right to
terminate the Agreement and close any or all of
the Accounts with immediate effect.

25.13. Irrespective of the other provisions of the
herein Regulations, the Clients shall have the right
to terminate the Agreement with immediate
effect in any time, after written notification of
Xeta Direct with a certified letter for assurance of
reception.

25.14. Xeta Direct has the right to terminate
Agreement and close the Client's Account in the
following cases:

a. Violation by the Client of the provisions of the
Agreement or the Regulations.

b. Violation by the Client of the norms of business
communication with Xeta Direct employees, incl.
rude statements, insults, threats, aggressive
behavior, etc.

c. Negative statements or posts on social networks
that discredit the reputation of Xeta Direct.

d. For other important reasons.

25.15. In case of termination of the Agreement
initiated by Xeta Direct, the Client shall be notified
by e-mail. After the notification is sent, Xeta Direct
has the right to immediately forcibly close all open
positions of the Client, block all his Accounts and
carry out financial settlements.

25.16. The services provided by Xeta Direct
pursuant to the Agreement and Regulation should
be interpreted in accordance with the laws of the
Republic of Vanuatu.
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25.11. 3miHKM, BHeceHi BignosiaHo go n. 25.10.
HabyBalOTb YMHHOCTI B JEeHb MOBIAOMIEHHS.
3miHn, BHeceHi 3rigHo 3 n. 25.8., 25.9. Ta 25.10.
3MiHIOOTb YMOBM KOXHOI BiAKPUTOI TpPaH3aKLUii Ta
HabyBaloTb UMHHOCTI Ana KnieHTa B AeHb, SiK Ue
6y/10 3a3HaYeHO Y NOBIAOMNIEHHI.

25.12. KnieHT, AKNI He NOroAXKy€eTbCA 3i 3MiHaMM,
3a3HayeHmmn y n. 25.8., 25.9. ta 25.10.
PernameHTy, Ma€e NpaBo HeraHo posipeaTth Yroay
Ta 3aKpUTK PaxyHOK.

25.13. KnieHT Ma€e npaBoO HeramMHo posipBaTn
Yrogy B 6yAb-AKMI MOMEHT nicna Toro, fAK
nosigomutb nNpo ue Xeta Direct 3a gonomoroto
pEKOMEHA0BAHOIO INCTa 3 MiATBEPAMKEHHAM NPO
BPYy4YeHHs abo eNeKTPOHHO NOLWTOlO.

25.14. Xeta Direct mae npaBo posipsaTt Yroay Ta
3aKkpuTM PaxyHOK KnieHTa y Takmx BunagKax:

a. MopyweHHs KnieHTom nonoxkeHb Yroan abo
PernameHrty.

b. MopyweHHA KnieHTom Hopm Ainosoro
CNiNKyBaHHA i3 cniBpobiTHMKamum Xeta Direct y T.u.
rpy6i BucnosatoBaHHA, 06pasu, Norposu,
arpecuBHa NoBeAiHKa TOLLO.

¢. HeratmsHi BucnosatoBaHHA abo noctu B
coumepeKax, Wo raHbbnATb penyTtauito Xeta
Direct.

d. 3 iHWKUX BaXXNUBUX NPUYMH.

25.15. VY pasi posipBaHHA Yroam 3 iHiuiatnsem Xeta
Direct, KnieHty mae 6yTM HagicnaHo BignosigHe
NoBiAOMNEHHA HA eneKTPOoHHY nowTy. licna Toro,
AK MOBiAOMNEHHA HaAicnaHo, Xeta Direct mae
NpaBo HeramHo MPMMYCOBO 3aKPWUTU BCi BigKpUTI
nosuuii KnieHta, 3a610KyBaTK BCi MOro paxyHKu Ta
nposecTy GiHAHCOBI B3aEMOPO3PAXYHKM.

25.16. lMocnyrn, wo Hapgatotbca Xeta Direct Ha
niacrasi Yroau, BK/ItOMatO4Mn PernameHr,
iHTepnpeTyoTbCA BiANOBIAHO A0 3aKOHOAABCTBA
Pecny6niku BaHyary.



