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This document was prepared in two languages: English and Ukraine. In case of any discrepancies English

version will prevail.

Please read this privacy policy carefully. It is the
stated policy of Xeta Direct that Xeta Direct will act
in accordance with current best practice with regard
to the processing of personal data. Xeta Direct
understands the importance of maintaining the
privacy of your personal information. By entrusting
Xeta Direct with your information, company would
like to assure you of our commitment to keeping it
private. Xeta Direct has taken measurable steps to
protect the confidentiality, security and integrity of
your information.

If you decide to apply to open an account with Xeta
Direct, there is certain information that we will
require from you in order to do so. This information
includes, but is not limited to personal details such
as name, address, date of birth, contact details,
employment details, assets and liabilities, payment
details, including credit card, debit card and bank
account details, and other necessary financial
information. From time to time Xeta Direct may also
request further information to improve its service
to you. Xeta Direct obtains most of the information
directly from you through application or other
forms, and from maintaining records of information
provided in the course of ongoing customer service.
Xeta Direct may also collect information about your
use of the website, such as pages visited, frequency
and duration and visit and trading activities.

Xeta Direct will use information collected from you
to provide the information and services requested
by you and to improve the quality of Xeta Direct
service. Unless you are informed otherwise, the
personal information Xeta Direct holds is used for
establishing and managing your account, reviewing
your ongoing needs, enhancing customer service
and products, giving you ongoing information or
opportunities that may be relevant to you according
to Xeta Direct Team belief.

Byab nacka, yBa*KHO NpoOYUTANTE L0 MNONITUKY
KoHiaeHuUiMHocTI Xeta Direct. Lle YsMHHaA nonituka
KOHdiaeHuinHocTi Xeta Direct, BianosigHo 40 AKoI
BifAbyBaeTbca 06poOKa MNepcoHaNbHUX  AaHUX
KnieHTa. Xeta Direct npwuainae ocobnusy ysary

36eperKeHHo KOHiAeHUiMHOCTI BaLUMX
NepcoHanbHUX AaHux. KomnaHia Xeta Direct
3abe3neyye  HadiHWUMA  3aXUCT  K/IEHTCbKMX

NepCcoHaNbHUX AaHUX Ta BXMBAE YCIX MOMKAMBUX
3axo4iB  Ans  3axucTy, KoHoigeHuiiHocTi  Ta
Hef0TOPKAHHOCTI Bawoi iHpopmaLii.

Mig vyac NnoaaHHA 3aABM Ha BIAKPUTTA paxyHKy B Xeta
Direct Bam HeobxigHO HagaTh nesBHy iHpopmauito.
Ls iHpopmauis BKAloYae Bale im'a, agpecy, Aaty
HapOAKEeHHA, KOHTAKTHI AaHi, BiAOMOCTI Npo micue
poboTn, iHPopmaLilo nNpo BawWi aKTMBM Ta
3060B'A3aHHA, NAATiXKHI  PEKBI3UTK, BKJIOYAIOUYM
KpeauTHi KapTKW, AebeToBi KapTKM Ta PEKBi3UTU
6aHKIBCbKOTO pPaxyHKy, a TaKoX iHWY HeobXxigHy
diHaHcoBy iHbopMmaUito. Y aesakux BunagKax Xeta
Direct Mmae npaBo 3anpocuMTM  A0AATKOBY
iHpopmaLlito 3 MeTo  MOKpAWEHHA  AKOCTI
obcnyroByBaHHA KnieHTiB. Xeta Direct oTpumye
6inblwy YacTuHy iHpopmauii 6e3nocepesHbO Bif
KNiEHTa 4yepe3 aHKeTM uu iHWi GopmM, a TaKOXK
iHpopmaliito, HagaHy KNlIEHTOM nig  4ac
obcnyrosyBaHHA. Xeta Direct 3anuwae 3a coboto
npaso 36epiratn iHdopmaLito npo Beb-icTopito
KNieHTa: BiABigyBaHi BeO-CTOPiIHKKM, YacToTy Ta
TpuBanictb Be6-aKTUBHOCTI, a TaKOX TOProsy
LIANBHICTb KNi€EHTA.

Xeta Direct BMKOPWUCTOBYE OTPMMAHY Bif, KNi€EHTa

iHbopmaLilo 3 MeTol MNOKPALWEHHA  SAKOCTI
ob6cnyroByBaHHs. MepcoHanbHa iHpopmau,ia
KnieHTiB Xeta Direct BWKOPUCTOBYETbCA ANA

CTBOPEHHA Ta ynpasniHHA 06/MiKOBUMKM 3anmcamwu
KNIEHTIB, 3a40BONIEHHA NOTOYHUX NOTPEL KAieHTIB,
NOKpalWeHHA AKOCTI nocayr Ta npoayktiB Xeta
Direct, a TakoOXX ANA HaAaHHA KNiEHTam HeobXxigHoT
iHpopmalLii y npoueci o6cnyrosyBaHHs.
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Xeta Direct limits access of your data to only those
employees or partners that need to know the
information in order to assist in carrying out your
request for products or services. Xeta Direct has
procedures in place regarding how to safeguard and
use non-public personal information.

Depending on the product or service concerned and
particular restrictions on sensitive information, this
means that personal information may be disclosed
to:

a. service providers and specialist advisers to us
who have been contracted to provide Xeta Direct
with administrative, financial, research or other
services;

b. referring parties and introducing partners with
whom Xeta Direct has a mutual relationship;

c. courts, tribunals and regulatory authorities as
agreed or authorized by the law, and when it is
believed that disclosure is necessary to protect Xeta
Direct rights and/or comply with a judicial
proceeding; or

d. reference agencies;
e. anyone authorized by an individual, as specified
by that individual or the contract.
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Y Xeta Direct goctyn 00 nepCcoOHaNbHUX AaHWUX

MatoTb Avwe Ti CniBpOBITHMKM  KOMNAHIi, AKi
BUKOPUCTOBYIOTb Ui  AaHi  BMKAKOYHO  AnA
obcnyroByBaHHA KnieHta. Y  Xeta Direct
BNpPOBaAXKeHOo BHYTPILLHI npoueaypu
3abe3neyeHHs 3aXUCTY Ta 36epeKeHHn

NepcoHaNbHUX AaHMX KAiEHTa.

Y neBHUX BMMNaaKax Xeta Direct mae npaso Hagatu
NepPCOHANbHI AaHI KNiEHTa:

a. nocTayasibHMKam nocayr abo KoOHCynbTaHTaMm, AKi
yKnanun BignosigHi gorosopu 3 Xeta Direct Ha
HagaHHA aAMiHICTPaTUBHUX, PiHAHCOBMX, HAYKOBO-
DOCNIAHUX YW IHWNX NOCAYT;

b. acoujiioBaHnm ocobam abo npeacTaBHMKaAm
napTHepis, 3 AKMMM Xeta Direct yknana BignosigHi
[orosopu;

C. 3a yxBaso cygy abo Ha 3anuT ynoBHOBAXKEHUX
LEpXaBHUX OpraHis, WO AilOTb HA niacrTasi
3aKOHOZABCTBA, A TAaKOX Yy CUTyaLiax, Koau Xeta
Direct 306o0B'A3aHa HagaTM NepPCOHaNbHi  AaHi
KNiEHTa 3a 3aKOHOM abo 3 MeTol 3axMCTy NpaBs Ta
iHTepeciB KOMMNaHii B CyJ0BOMY MOPAAKY;

d. poBiakoBMM cnykbam;

€. YMNOBHOBaXeHUM TpeTim ocobam, fAKi MmatoTb
HOTapianbHO 3aBipeHy AO0BipPeHICTb BiA, KnieHTa abo
O Ait0Tb Y BiANOBIAHOCTI 3 AOFOBOPOM 3 KNIEHTOM
Xeta Direct.



