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PRIVACY POLICY
NOIUTUKA KOHOUAEHLUUANBHOCTHU

This document was prepared in two languages: English and Russian. In case of any discrepancies English

version will prevail.

Please read this privacy policy carefully. It is the
stated policy of Xeta Direct that Xeta Direct will act
in accordance with current best practice with regard
to the processing of personal data. Xeta Direct
understands the importance of maintaining the
privacy of your personal information. By entrusting
Xeta Direct with your information, company would
like to assure you of our commitment to keeping it
private. Xeta Direct has taken measurable steps to
protect the confidentiality, security and integrity of
your information.

If you decide to apply to open an account with Xeta
Direct, there is certain information that we will
require from you in order to do so. This information
includes, but is not limited to personal details such
as name, address, date of birth, contact details,
employment details, assets and liabilities, payment
details, including credit card, debit card and bank
account details, and other necessary financial
information. From time to time Xeta Direct may also
request further information to improve its service to
you. Xeta Direct obtains most of the information
directly from you through application or other
forms, and from maintaining records of information
provided in the course of ongoing customer service.
Xeta Direct may also collect information about your
use of the website, such as pages visited, frequency
and duration and visit and trading activities.

Xeta Direct will use information collected from you
to provide the information and services requested
by you and to improve the quality of Xeta Direct
service. Unless you are informed otherwise, the
personal information Xeta Direct holds is used for
establishing and managing your account, reviewing

Moxanyiicta, BHMMATE/IbHO NPOYMUTANTE AaHHYO
NOANTUKY KoHbMAaeHumanbHoctM Xeta Direct. 370
aencTeylowan  MoOJNTUKA  KOHOMAEHUMANbHOCTU
Xeta Direct, B COOTBETCTBMM C KOTOPOIN MPOUCXOAUT
0bpaboTKka MepcoHasnbHbIX AAHHbIX KAneHTa. Xeta
Direct ypensetr ocoboe BHMMAHWE COXPAHEHWIO
KOHPUAEHLMANbHOCTH BaLLMX NnepcoHaAbHbIX
AaHHbIX. KomnaHua Xeta Direct obecneuymsaer
HAOEKHYIO  3alUUTY  KAMEHTCKUX NEepPCOHasIbHbIX
OAHHbIX M MPUHMMAET BCEBO3MOXKHble Mepbl AAA
3alUMTbI, KOHPUAEHLMANBHOCTH n
HENPUKOCHOBEHHOCTM Balleil MHbopmauuu.

Mpu nopaye 3asB/iEeHNA Ha OTKPbITWE cyeTa B Xeta
Direct Bam Heobxo4MMOo npeaocTaBuTb
onpeaeneHHylo MHoopmaumio. dTa MHbOPMaLMA
BKAKOYaeT B cebA Balle UMA, aapec, AaTy POXKAEHUA,
KOHTaKTHble JaHHble, CBeAeHua o mecTe paborte,
MHPOPMaLMIO O BalUMX aKTMBaX W 06A3aTeNbCTBaX,
NNaTeXHble PEKBM3WUTbI, BK/AOYAA  KpeaWTHble
KapTbl, AebeToBble  KapTbl W PEKBU3UTbLI
H6aHKOBCKOrO cyeTa, a TaKKe Apyrylo Heobxoammyto
¢uHaHcoBYO MHPOpMaLMIo. B HEKOTopbIX cryyasax

Xeta Direct nmeer npaso 3anpocuTb
OONONHUTE/IbHYIO MHbOpPMaLUIo o Lesblo
yNydlleHUa KadectBa OOCNYKMBAHUA K/AMEHTOB.

Xeta Direct nonyyaet 60sbLUYO YacTb MHPOPMaLLUK
HenocpeacTBEHHO OT KJ/MEHTa Yepe3 aHKeTbl Wau
apyrve  ¢opmbl, @  Takke  uMHoOpMaumio,
npesocTaBAEHHYIO KMEHTOM B xone
obcnyxumBaHma. Xeta Direct ocraBnaet 3a cobol
NpaBo XpaHWTb WHOpMauuo o Beb-ucTopumn
KAWeHTa: nocelleHHble Be6-CTPaHWMUbI, 4acToTy W
NPOAO/IKUTENbHOCTb  BEG-aKTMBHOCTM, a TaKXkKe
TOProBYlO AEATENbHOCTb KANEHTA.

Xeta Direct ucnonb3yeT NOAYYEHHYIO OT KAMEHTa
MHPOPMALMIO C ULEenblo  YyaydlleHUa KayecTsa
06CNYKNBAHUA. MepcoHanbHasA nHdpopmauma
KnAneHToB Xeta Direct ncnonb3syeTtca AN co3gaHua u
ynpaBneHUA  y4eTHbIMM  3aMUCAMU  KJIWUEHTOB,
YAOBNETBOPEHUA TEKYLLMX NOTPEOHOCTEN KANEHTOB,
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your ongoing needs, enhancing customer service
and products, giving you ongoing information or
opportunities that may be relevant to you according
to Xeta Direct Team belief.

Xeta Direct limits access of your data to only those
employees or partners that need to know the
information in order to assist in carrying out your
request for products or services. Xeta Direct has
procedures in place regarding how to safeguard and
use non-public personal information.

Depending on the product or service concerned and
particular restrictions on sensitive information, this
means that personal information may be disclosed
to:

a. service providers and specialist advisers to us
who have been contracted to provide Xeta Direct
with administrative, financial, research or other
services;

b. referring parties and introducing partners with
whom Xeta Direct has a mutual relationship;

c. courts, tribunals and regulatory authorities as
agreed or authorized by the law, and when it is
believed that disclosure is necessary to protect Xeta
Direct rights and/or comply with a judicial
proceeding; or

d. reference agencies;
e. anyone authorized by an individual, as specified
by that individual or the contract.
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yAy4lleHuMa KauecTsa ycayr n npoaykTtos Xeta Direct,

a TaKXe ana npeanocrtas/sieHUA KIMEeHTam
HeobxoamMmon nHbopmaLmnn B npovecce
obcnyuBaHmA.

B Xeta Direct moctyn K nepcoHasbHbIM OaHHbIM
WUMEIOT TO/IbKO T€ COTPYAHMKM KOMMNAHUU, KOTOpble
WCMOJIb3YOT 3TN AAHHbIE UCKAOYUTENbHO C LLeNblo
obcnyxumBaHMa KaneHta. B Xeta Direct BHegpeHbl
BHYTPEHHME npoueaypbl obecneyeHua 3aWmTbl U
COXPaHHOCTM NEePCOHaNbHbIX AAHHbIX KAUEHTa.

B onpegeneHHbIx ciydanx Xeta Direct umeeT npaBo
npegocTaBUTb NEPCOHA/bHbIE AAHHbIE KANEHTA:

a. noCTaBWMKamM YCAyr WAM  KOHCyAbTaHTam,
KOTOpble 3aK/Il0YMAN COOTBETCTBYHOLLME A0roBOpa C
Xeta Direct Ha npenocrasseHne
ALMUHUCTPATUBHDIX, ¢$MHaHCOBDIX, Hay4Ho-
nccnefoBaTeIbCKUX AN OPYTUX YCAYT;

b. accoummpoBaHHbIM AWUAM  WAM  NpeacTaB
fAloWuMm  napTHepam, € KoTopbimu Xeta Direct
3aK/1104M1A COOTBETCTBYIOLLME A0r0BOPa;

C. N0 MOCTAaHOB/EHMIO CyAa WAM NO 3anpocy
YNOJIHOMOYEHHbIX ~ FOCYAAPCTBEHHbIX  OPraHoB.,
OEeNCTBYIOLMX HA OCHOBAHWMM 33aKOHOAATE/NbCTBA, a
TaKXe B cuTyaumsax, kKorga Xeta Direct obs3aHa
NpefocTaBuTb NEPCOHasIbHbIE AaHHble KAWEHTa Mo
3aKOHY WM C Lefblo 3alMTbl NPaB M MHTEpPecos
KOMMaHUK B cyaebHOM NOpALKe;

d. cnpaBouyHbIM cnykbam;
€.  YNOJHOMOYEHHbIM TPETbUM IMLAM, UMEIOLLUM
HOTapuanbHO  3aBEPEHHYID  AO0BEPEHHOCTb  OT

K/IMeHTa UAN OeNCTBYIOWMM, COr1acHO A0rosopa ¢
KnneHtom Xeta Direct.



